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Abstract

One major reason for the late adoption of E-Commerce in Thailand is the
monopoly in the telecommunication sectors, especially in the international link
market. We thus urged the Thai government to quickly liberalize the market. We also
advocated lowering the barriers to entry to the domestic Internet market through the
adoption of a notification or automatic licensing scheme instead of the current

discretionary one.

We also proposed a number of policy recommendations in the areas of human
resource development, infrastructure development, promotion of governmental use of

IT and promotion of E-Commerce adoption among SMEs.

Human resource development
s facilitating cross-border mobility of IT personnel and providing a long-
term investment in IT education to improve IT literacy among the Thai
people.
o ident;fying high-demand E-Commerce professions and redirecting the
Ministry of Science, Technology and Environment (MOSTE) scholarships

for training personnel in such professions

Infrastructure development

e educating judicial personnel, including judges, public attorney, police and
arbitrators to obtain basic IT literacy

e conducting a feasibility study to use the International Trade and
Intellectual Property Court to handie E-Commerce cases and promoting
alternative dispute resolution mechanisms

e establishing the National Network Security Center to conduct
technological research and development on security and to provide

warning to the public in case of cyber attacks

Promoting governmental use of IT

e promoting online service provision of governmental organizations



e creating demand for E-Commerce by introducing online procurement

Promoting E-Commerce adoption among SMEs

e creating an E-commerce case bank to demonstrate creative uses and the

realized benefits of E-Commerce



