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Abstract
“Guidelines for Community Radio Development for Nakhon Ratchasima and Buri Ram

Provinces"

This research aims to study the status of Nakhon Ratchasima and Buri Ram
province’s community radio from the past to present in terms of its development, roles,
problems, budget, competitive media, organizational structure, and other factors
influencing the operational process. It also focuses on the study of programme formats
and content, the community’s usage, gratification, need, and expectation on community
radio, and all the factors influencing them. In addition, this research aims to discover
best practices and factors that contribute to community radio development to make it a
tool to create community strength. Lastly, it compares all of the findings above between
those from Nakhon Ratchasima and those from Buri Ram Province.

This research was conducted using participatory research approach with four
different researchers, each from the government and public sectors, NGO’s and
academia, using many methods of investigation, such as field observation, in-depth
interview of key informants, content and document analysis, survey research, etc.

The result shows that community radio has the status of only a programme in the
Radio Thailand station, and of a public service media originated by the government
policy operating under the supervision of the government unit. These two programmes
are two of the 19 pilot project stations of the Radio Thailand allocated to Nakhon
Ratchasima and Buri Ram Provinces. Buri Ram ‘s community radio programme started
broadcasting in October 1998.

The structure of community radio is the state system that the state owns and
manages. It consists of 3 levels of control system; namely, national control, station
control, and individual control. Among these 3 levels, station or local control is a major
operative control and it is operated by authorities without diversity in terms of
participants. However, Buri Ram Province’s community radio has the Community Radio
Reporter Club of Buri Ram that involves more people than the community radio of

Nakhon Ratchasima. Moreover, both of them lack financial support.



The community radio focuses on magazine programme, reality/information
content and community related content, indicating imbalance of format and content, as
well as lack of direct response to the majority of listeners, especially farmers.

Meanwhile, their main role is state apparatus through top-down communication
manner rather than horizontal and bottom-up communication, a few communities listen
to the community radio, and participate as co-producer and decision maker on
operational process, and policy planer and maker. On the other hand, some
communities participate in programme, and function as information sources.

In the operational process, there are many problems such as insufficient policy
and the lack of resources, budget, personnel, technical facilities, and people
participation.

The operational process is influenced not only by cultures, and society which are
varied factors, but also by political factor. The competitive media that is a main
competitor of community radio is television and other radio stations.

Since the number of community radio programmes in Buri Ram Province is much
more than that in Nakhon Ratchasima Province, communities of Buri Ram Province know
community radio programme, make use of its content, especially content on agriculture,
and feel very gratified by content presentation of the community radio. They need a
variety of format and more content on agriculture. On the other hand, some communities
of Nakhon Ratchasima Province do not know the community radio, and those who know
and listen to community radio programme make use of its content only a little, especially
content on health, and feel fairly gratified by content presentation. They need more
content on local news in an informal format. However, both groups of communities have
high expectation to receive help from community radio but low expectation to participate
in and own community radio.

This research finds that best practices for Nakhon Ratchasima Province’s
community radio are revising staffing policy to increase people participation, allowing
freedom in management, adjusting roles of government staff, revising the evaluation
system, constructing a society network, and attracting more financial support and so on.
For Buri Ram Province, best practices include attracting more financial support,

searching for quality staff, setting a plan that corresponds to community needs,



promoting a mobile community radio on a regular basis, and creating links to audio
tower and wire broadcasting.

The factors that contribute to community radio development to make it a tool to
create community strength include sufficient financial support, freer frequency
allocation, more open-minded and dedicated participants, clearer plan that corresponds
to community needs and so on. Also, communities should have a clear policy and a goal
to become a learning center, to disseminate information about community radio among

people in the community, and to create a community network, etc.



