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Abstract

The objectives of this study were: (1) assess the role of communications in
contributing to the empowerment of women, both in their position as leaders and as
political power groups in local governance, (2) analyze the conditions and factors related
to their roles in directing the empowerment of women, and (3) find methods of developing
the role of such communications. The research employed qualitative methodologies in
five communities of Rim Doi Sub-district, Municipal District, Chiangmai Province, and was
conducted during December 2001 to May 2003.

The findings of this research were as follows. There was a total of 13
communication roles contributing to the empowering of women: channe! for disseminating
data & information to the people; channel for perceiving information; method of screening
data; facilitator of decision making; mechanism for accelerating discussion and exchange;
bridge in horizontal communications; tool in creating transparency; forum for
communicating ideas; creation of participation; resolution of conflict; voice for different
groups and disadvantaged members of the community; method of compiling peoples’
ideas and needs; and administration of conflict. These 13 roles helped to empower
women in three dimensions: first, analytical thinking and decision making capacity;
second, creation of space for participation in community development, which is an
important entry for women’s participation in local governance; and third, increased access
to resources. However, these roles empowered women leaders more than other women

Three factors significantly influenced the role of communications. First, an
external factor — the influence and behavior of external organizations, both government
and political. Second, a factor within the community — ‘community-ness’, reiations of
leaders, forms of communications in the village, physical structure of the community, and
availability of public space. Third, factors related to women leaders — communication
potential, working methods, type of work, working space, perception and assigning
significance to leaders, work experience, motivation, multiplicity of roles, "woman-ness”,
cooperation with male leaders, and preparedness of families.

Several methods of developing the role of communications in empowering women
were apparent. First, expand the role of communications in communities where there is
little current role, using mechanisms, content and activities consistent with local
conditions. Second, develop emerging communications mechanisms, those termed
‘revolving forums’, and use forms of participatory communications. Third, use existing
communications channels, especially in areas where women leaders participate, such as
the Tambon Administration Organization and various groups where women leaders have
roles. In this, stress was placed on participatory communications processes. Fourth,
develop the potential of women leaders, development of thinking processes focusing on
mutual assistance and self-reliance, construction of the perception of leaders as those
providing service, and use of “woman-ness” together with leadership.





