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Abstract

This research has four purposes; Firstly, to increase the capacity of the local petroleum
consumption tax by Provincial Administration Organization (“PAQ”); Secondly, to draft
the basic model needed for local petroleum consumption tax collection based on
related legislation, monthly account and balance, handbooks on tax administrations and
law enforcements etc.; Thirdly, to encourage the PAO, which currently does not collect
local petroleum consumption tax, to consider imposing local petroleum consumption
tax; Lastly, to change the role of the Excise Department from being a tax collector to a

supporter for the use of the local petroleum consumption tax by PAO.

Researchers started this research by learning the tax collection of the Phrae Provincial
Administration Organization and by studying all the problems occurred from the tax
administration. Phrae PAO executives and authorities were major resources,
contributing their knowledge and experience. The research team and Phrae PAO
authorities cooperatively analyzed the advantages and disadvantages of the current tax
collection and, together, proposed the possible model needed for local petroleum
consumption tax collection. Once the model is finalized, teams conducted pilot
programs in Phrae and Chonburi with local PAOs. These pilot programs lasted for 3

months and followed with assessments; the model is satisfied by PAOs.

The study of the tax administrative in Phrae province has shown that taxpayers in Phrae
co-operate under this tax scheme well. There are several reasons to Phrae PAO
succession; the most important one is the leadership of, then, the Director of Phrae
PAO. He was a well-respected person who had gained trust from Phrae population. As
a result, the introduction of the tax scheme was so successful that most taxpayers
accepted without any resistant. In addition, Phrae PAO tax collectors (including the
officers in Bundit-Arsa program) facilitated the taxpayers excellently during the tax
payment, acknowledged taxpayers about the purpose of the tax, and provided

information to taxpayers on how their money will be spent e.g. to build the sport ground



projects, etc. Phrae PAO has invited major taxpayers to participate in expense budget
planning. Tax payers can also request for the other taxpayers’ tax information in order to

help PAO officers crosschecking for any false information.

Researchers proposed methods to improve the tax administration in aspects include tax
administrative system, tax enforcement, database system, and human resources
development. These issues are reflected into the tax model with the approval from both
researchers and Phrae PAO tax authorities. The aim is to adopt the model into practice
i.e. the pilot program in both Phrae PAO and Chonburi PAO according to the

memorandum of understanding.

After the pilot program, which had lasted for 3 months during 1 April B.E. 2551 to 30
June B.E. 2551, researchers assessed the result by issuing questionnaires and
interviewing PAO tax officials. The assessments shown good results; Phrae PAO tax

officers were at 90% satisfaction rate whereas Chonburi PAO tax officers were at 80%.

In conclusion, the assessments indicate that the local petroleum consumption tax model
has successfully increased the efficiency of the PAO local petroleum consumption tax

collection.





