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Abstract

Project Code : ABTC/NKP/005

Project Title  : The Development Guidelines of Nakhonpathom Tourist Service Center
Investigators : Phantanasophon L, Nakyam N, Prasertsak A and Sunthithamsoot K.
E-mail Address: luksamee_n@hotmail.com

Project Duration : October 1, 2008 — September 30, 2009

The objective of this research is to study general conditions of Nakhonpathom
tourist service center. The second and the third objective are to study its key
performance indicator and to identify the development guidelines of Nakhonpathom
tourist service center for sustainable tourism. This research is a quantitative and
qualitative research that collects data from the survey on general conditions of tourist
service center, questionnaires and in-depth questionnaires. The focus group meeting
was also organized to find the complete key performance indicators to assess the
success of tourist service centers in Nakhonpathom province. The final research
process is to organize the brainstorming meeting in order to find the development
guidelines for Nakhonpathom tourist service center. The data analysis has been done
by categorization, classification, conclusion and descriptive interpretation, and
informative presentation. The results of this research found that Nakhonpathom
province has 119 tourist service centers in total. The three of them are administrated by
the public sector while the 107 shops are administrated by the private sector and the
other 9 shops are administrated by the community. The majority of entrepreneurs in the
private sector are sole proprietors and most of their products are food. The greater
numbers of businesses have been operated for more than 10 years and the average
income is 10,000-15,000 baht per month. The characteristic of shops are kiosks that
situated around tourist attractions and main road to the tourist destinations. The only

facility of those shops is a parking lot.
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