unfada My Ing

a 9 A A dg‘ v @ o
msaumadeenlszmalnefmuiiuveslszanninquilszimanz Jusennatsluilagiiu
1 1 ] = d' ] Qld! v W [} = a o
dawasiou Teureassuguued inoodravanaes bild daluilagiuda hinuseaumsdnuise
= @ Y a ! @
menuuTeueuazmslduimsgunmasslsznninguilszmaaz Tusennatelulszma’lne
o Ao o AR Ao S A = = Y a Y a A
Ry NMsIveasIlNNIaglssasameanyInsamums 1dusms Yszanmslduims yiiams
1%usms aaeavu agmimsIiusmsneduguamunnguilsemaag SueennatslulszmsIng
YA = 3’ a a Aa 3 9 dy 9 A o Y a 9
TagleasnisAnunuslsue vaziFeqaaiw muveyaiiosdwnednuns 1uTnsnidy
J (%] (Y] 4 a 1 ] a
gqunwueanguilszimanz Jueennal aasaIudunbaitazenls1enquassduins 15ine11a
~ o @ 1 o A J 1 [ @
pnruidIngg  aoumgavesngulszmaag Juesnnarsiilwthvune wu Uszmaanigomsy
A 2z P o Y a ' o A o Y A A 9 o '
pIgAd 11U MAIS AR VITITULASAUTHITNUIBIUY0ISFUIa NN IMINNNITINUN Y
Jq Y Aa 1 9
AlFusmaguamnguilsemans Tueannai
a o 1 Y a 1 1 1 1 [} 9) 1
MAMSIVeND NN IRUTMsgumwdulvgunnquaziueennatslulszmalne laun
nguAnuasrvgunnisediilluglveinnowuiien (Medical Tourism) NM1ssnEITaNHUTAY
< 1 A A @ 9 a Y a 1 1A d’ [ 1 ] d’
RuihelhunatsmTelinnududou stiavesnslnuimsaulvgaemonisinu lulsnens
[ Y A 9 1 = a
Hosnu mawanazusegealalumsnildusnsldunanuianelalugauainaesnisuios
Aa a ] 1 9 £ 9 a a ~ Y a c?/‘ I~ 9
Uszansnwlumsinymeria wunms ldundgsdoyaludaSunannds atuduly1dernuin
a a o [ [ " W [ [ H
M1z gInIMs 1FTmMInmsunndvesdszms Ineased lugiuguaisiuniuediaguuse luvugi
Y} A 1 A A Y gy 1 Yy o 3 1 3 o v '
Foyav0aNNTII¥MIHToNUIBUIREITeN li lalimsdamnvediailuszuy Mldernunns
9 9y =K 1 9 d' @ Y Aa d' Y a [ @
Whlaazidhde edngndeunernunmsIduinmsiuiiavesnguaz Jueennarslullszme lne
o o 3 4 4 . A Y
aziy Uszme Insazawnsodissnnuduguénaranamsunng (Medical Hub) Tuoide 1ddnuiu
1 o 9 ~ awv A K =K a A 1 A
s SududesdinisideluF@ndiwansznumauATBEND YAAINITNNMIUNNTG 51A1AIUTNT

Y =X a
uaxﬂﬁmnmmﬂﬁmmﬂu'lm

Y E4
a A =2 Y

Y Ao w Aawv A A Y = 1< Y 1
VLA UDLUZNTIAYUDINTUIVYFUUAD ﬂ\‘]l')ﬁ’ll!ﬁ']‘ﬂﬂiglﬂﬂulﬂ‘iﬁw%@\‘]Nﬂ’lilﬂﬂﬂl@l&a@ﬂ%‘]
I Aa o (] A 0o < A 1 d" a d? Y 9 = 1 A o
WuszUULazITIg Iﬂﬁllﬂ'v\ng@Eﬂ\?El\?ﬂ'ﬂﬂﬁ’lliﬁ]sll@\‘lﬁ\uﬁa'luﬂgLﬂﬂellullﬂﬂgﬂ@\iuﬂ'lﬁijuuﬂﬂu
[ a o 1 @ A Y Y o 9 4 [~
DYNITIWNICUINNATIUASIDNTU LW@i'ﬁﬂ’lﬁGl“]ﬂ’]ﬁ‘WﬂWﬂﬁﬂW\?ﬂ’lHﬂ’lillWﬂUﬂl@\‘]ﬂﬁgL‘V]ﬁllﬂmﬂuulfﬂ
(] = Aa A A Y c?/‘ [ @ 1 S Yo
o819l szanFaw LW@Glﬁﬂig“lf'lslfuﬂ\iell@\‘]ﬂﬁjllﬁ$'31!ﬂﬂﬂﬂﬁ%‘lllagﬂﬁg“ﬁ'ﬁﬁUf’]uqﬂﬂ @I’l\?ﬂulﬂi'ﬂ
o A o 3 o o .
ﬂigjﬂsﬁujﬂmﬂ‘WWg@ﬂ'l\‘]EJ\‘] ﬂ15ﬁ%}'l\‘lﬂ'3'lllﬂﬂﬁuiuﬂWilﬂuﬁuUﬂa'l\ﬂ/n\?ﬂ'lﬁll‘WVIEl (Medical Hub)

yolszme Inslugliode

Vii



Abstract

The increase in Middle East people traveling to Thailand on medical purpose will leave the
impact to the Thailand Health Policy. To our knowledge, no research is conducted about this matter.
Therefore, the purpose of this study is to explore the health care service provided for Middle East
people in Thailand by using both quantitative and qualitative research methodologies. Secondary data
and interviewing the administrative officers from various agents dealing with the medical tourism are
explored such as the private hospital administrators; the high ranking officers from the Middle East
countries, i.e. United Arab Emirates, Oman, Qatar, Kuwait and Bahrain as well as the Thai officers
from different departments are also included.

The researcher found that many types of the health care services have been provided to
Middle East patients such as medical tourism, moderate illness and complex illness. The majority of
heath care service are for curative not for preventive.

The reasons, for health care services utilization in Thailand, are the satisfaction on quality of
health care and the efficiency of health care system. However, the researcher still have difficulties to
obtain the official data about the numbers of health care provided for Middle East people from private
hospitals because of the fierce competition of this sector. Furthermore, the data from the Thai
government are haphazard. Therefore the interesting question is: can Thailand maintain herself as the
Medical Hub in Asia? It remains to be discussed and need further in depth studies about the impact of
the Medical Hub on several aspects i.e. Thai economy, the health system for local people, human
resources in health sector, and pricing of medical services.

This study suggests that it is high time for Thailand, both government and private sector, to
closely cooperate together to set the national health policy for the benefits of both Thai and Middle East

citizens.
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