sWalAsaN1g  : TRIUTLGB52002
Falasanis  : auianelasesinviesiiendgeenylunisudnisnialunin
@V\‘I‘Mffmﬁ‘h’mﬁ@ﬂ (Satisfaction in Accommodations in Phitsanulok Province

among Elderly Tourists)

o

Fewnddn  : Fnwwa alinen, §aws A, s19fing woades,
An g wimsanlw, ARAAY yaaiseily
UUINEALIULIAQT

E-mail Address: rugsapon_hh@hotmail.com, plaklapong@hotmail.com,
sound_44_18@hotmail.com, suphaphon_may@hotmail.com,

shingettermaster@hotmail.com

52z ALATINIT : SUN 1 FIUNAN W.A. 2552 — JUN 31 HUIAN W.A. 2553

v
o o

- = A oA o= = a A o
mq‘ﬂ?:ﬁ@ﬂﬂmﬂﬂﬂq?ﬁﬂﬂqﬂﬁﬁu AR LW@ﬂﬂ‘i&l”]ﬂquW\iW@Ir‘ﬂiuﬂq?U?ﬂq?ﬂqﬂﬁluwv\lﬂﬂ@\?
o 1 ai v [ dl ] 1 =] a dl o o v a
unm@\‘]LVIHQQQQ@qﬂqLL@xﬂQQHW@\?N@m@ﬂ"J"]NW\?Wﬂiﬁiuﬂq?U?ﬂq?ﬂqﬂﬁluVIWﬂr“]\ﬂﬂq@Wﬂﬂ'ﬂéi@ﬂ

nguiseanatiunng Tiun sinvesnanfgeangidnldusnislunindmininnian fade

a

lAaNNANAaL19ARB LU LINLNTWAH (stratified  random  sampling)  A1191 400 AU

a

dl = dl FY =S A o c I % dl 4
wiasianldlunsdne Ae wuudunealuuuiianseasie deldainnisnuniuassninssy

1 1
v

waEN13ANNHOEAAN (in-depth interview) ”‘uNﬂi:ﬂ@umﬁ‘ﬁqiﬁ@ﬁﬁﬂLmzﬂ@;uﬁﬂvimL‘ﬁm

k1l

a

Qi ¥ ¥ all o o v a QQdI U a & %4 Y
gaagdnlduinisnialunWndmdanwnlan adanldlunnsiasizif loun feaay

©32p

! d‘ T ] nzll a " 2
(Percentage) ANLaatl (£) AVULEUUUNINTFIU (S.D.) WASNITILATIEUNITOANDEILTINY]
(Multiple Regression)
= C e S 9 = = = o o Y o

HANNTANEY WU Tnviaanaaggeanglaanianalalunisuinisluninlusugs
BIUILAINAZAINALIE AIUBIUNT LazAnuANtaandeluseiulunane luduaau
AZANAUAZAIINAININTBIWAIAN WazAIUNI9LEN91InTNIuiAN e la lusyALIge
Tnasuudainviesiiendgeangiaouianelalunisusnisluninlusyauilunans

A miuiladendsmasionnnuiane lasasinviesiiaadgeeng lunisuinis luiindmda
= ! = o o o ¥ g ! A ¥ dld [ =2
Wenylan wudn 8 3 dadedndny laun dnviesniandgeegiiszdunisdnmnge dsznay

a o Y Y a dl o al = a dl o a
BNINFUA waglduTnisnindszinnisusnazliauienalalunisusnisluniiniga



N

ABSTRACT

Project Code : TRI/UTLGB52002

Project Title  :Satisfaction in Accommodations in Phitsanulok Province among Elderly
Tourists

Investigators : Mr. Rugsapon Sanitya, Miss Tittipon Seewanna, Miss Tharathip
Pongchieng, Miss suphaphon Phetampai, Mr. Gittitas Bunyasaranai .
Naresuan University.

E-mail Address :rugsapon_hh@hotmail.com, plaklapong@hotmail.com,
sound_44_18@hotmail.com, suphaphon_may@hotmail.com,
shingettermaster@hotmail.com

Project Duration : August 1, 2009 - March 31, 2010

The objectives of this study were to explore the level of satisfaction in the
accommodation among the elderly tourists and to investigate the factors affecting
satisfaction in the accommodations in Phitsanulok Province among the elderly tourists.
The target population was the elderly tourists who experienced in staying the
accommodations in Phisanulok Province. The samples consisted of 400 cases selected
by using the stratified random sampling technique. The research tool was the
questionnaires built according to the literature review and in-depth interview from the
elderly tourists. Percentage, mean, standard deviation and multiple regression were
utilized for the data analysis in this study.

The result indicated that the level of satisfaction in accommodation in Phitsanulok
Province in terms of amenity, accommodation decoration, food, and security were
moderate; however, that of officers’ service and cleanliness were high. The overall
satisfaction was moderate.

Furthermore, the finding showed that the significant factors affecting the level of
satisfaction in accommodation in Phitsanulok Province consisted of 3 main factors,
namely, having higher education, having the occupation in general services and staying

in the hotels.
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