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ABSTRACT

Project Code: TRI/ASEAN/0005
Project Title: Learning Each Other Through ASEAN Tourism Education:
The Case of Indonesia
Investigator: Chootima Longjit
The Faculty of Management Sciences, Kasetsart University, Sriracha Campus
E-mail Address: june.longjit@gmail.com

Project Duration: 1 Year (June 1% 2010 — May 31% 2011)

This research, “ASEAN: Learning Each Other Through ASEAN Tourism Education:
The Case of Indonesia” aims to build an overall understanding of tourism education in
Indonesia. On-line documentation regarding Indonesia and its education system was used
to develop a research site’'s context, while primary data obtained from focus group
interviews and face-to-face interviews were mainly used to answer the research
objectives. By using a qualitative analytical approach, this study can clarify that at present,
the tourism education provided to Indonesian undergraduate students consists of two
different education levels: vocational education (Diploma 4) and liberal education
(Bachelor/S 1). Both courses have their own strengths and weaknesses according to
differences between their course structures and contents. For example, the structure and
content of Diploma 4 education focuses on operational skills while the structure and
content of S1 focuses on theoretical and analytical skills. Thus, this research finds that a
cross-cutural subject with an ASEAN emphasis, as a focus of this study, is not stated in
any tourism course provided in Indonesia although some Indonesian universities
collaborate with universities in neighbor countries to organize students’ activities in order
to ensure that their students have opportunities to learn other cultures. To incorporate this
cross-cultural subject in the curriculum, whether it is a core or selective subject, is a

possible approach for integration. This research outcome also indicates that collaboration
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with Indonesian universities within Indonesian context can be done in both in institutional
level and in national level. These results are expected to be used as a database regarding
tourism education information of ASEAN countries that can be helpful for better
development and improvement for equivalent standard of tourism education throughout

the ASEAN community.

Keywords: Tourism Education, Education Curriculum, Curriculum Structure, Curriculum

Content, Hospitality and Service Courses
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