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The Development of Hot Springs’ Potential in the West of

Thailand for Sustainable Tourism
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Abstract

This research examined to study the development of potential of hot spring areas in
western Thailand with the purpose of sustainable tourism. The research combined mix
methods, quantitative and qualitative approaches. The participation of communities was
also included in the approach of study. The fieldwork combined varied sources, including in-
depth interview, focus group, questionnaire, exploration, observation, and study of
landscape. The samples were stakeholder in relation to tourism development. They were
government organizations, entrepreneurs, community leaders, organizations or individual
persons being relevant to management of eighteen hot spring destinations in western
Thailand, community sages, communities, and five hundred tourists. The collected data
from interviews were analyzed, interpreted and reported with content analysis. The
collected data from questionnaires with tourists were examined with Mean and Standard

Deviation).

This research found that the potential of each hot spring destination is proper with
its resources in area and its use for tourism purpose. The potential of hot spring destinations
was examined in 5 aspects. They are; 1.) quality of attractions, 2.) security, 3.) infrastructure,
4.) management, and 5.) value of attractions. The potential of hot spring areas is divided into
4 groups. The first group is hot spring locations that the data has been gathered and has not
been gathered. However, the development has not been applied to them yet. According to
an initial assessment, they are not potential enough to be attractions. The second is hot
spring locations that the data has been gathered. They are developed for tourism purpose
but face with problems. The third is hot spring locations that the data has been gathered.
From an initial assessment, they are potential to be an attraction and they are being
developed to be new attractions. The last is hot spring locations that the data has been
gathered. They are potential to be attractions and the development has already been
applied. However, the proper development for tourism has to be adopted. The
development of those hot spring locations has to concern the suitable pattern with tourism
resources in area. Tourism resources have to be connected with attractions in areas.
Moreover, the participation of community is a key to a success of development. The design
of landscape has to be in congruent with environment and has to be deal with the standard

of hot spring destinations and green landscape design concept.
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The study related to tourists’ behavior (samples collected from 3 hot spring
destinations) showed that the majority of tourists are domestic tourists with their hometown
in western and central Thailand except Hindard hot spring in Kanchanaburi province. The
majority of tourists in Hindard are international tourists. When asking about tourists’
satisfaction of Hindard hot spring, the top three ranks of satisfactions are accessibility,
attractiveness of destination, and tourist activities with the mean score 3.74, 3.65, 3.48
respectively. The top three ranks of satisfactions for Huai Namnuk hot spring in Tak province
are attraction, tourist activities, and accommodation with the mean score 3.94, 3.91, 3.81
respectively. The top three ranks of satisfactions for Nong Yaplong hot spring in Petchaburi
province are bathing, parking, and attraction with the mean score 3.66, 3.61, 3.48

respectively.

The study also found that the design of tourism pattern has to realize the potential
of areas. Those areas with hot springs can be promoted for medical tourism and added with
educational tourism among tourists and community. Thus, the interesting interpretive
programs should be provided for them such as a handbook of hot spring attraction including
information about how hot spring is produced and the possible impact and problem on hot
spring, a handbook or a signboard of nature trails. In addition, the participation of
community for tourism development has to be built. This could be the development under
community committee which is formed by representatives of all groups direct and indirect
related to tourism development. The tourism development from community committee can

result in sustainable development of hot spring destinations.
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