LY

1AsINSI8Y

IS

ngUsvasdAvdniile@nwinuamsnisaiiuasuanunsiindenisidiu
sulumsiannmsvieaiion uazuumensaiuaiadanuasalunsuimsinnismsviendien
Yo vestinvioaiivauazsinman Geeglundameinsvieaiiorludmingifinmuuuamansiauinis
viouflgafidedu iunszviumsifodeufiAnsuuuiidusmiunnniadiilugaalnngsunis

Ve Ivedaningiin

nanIdenuimuidaamadludmingiialinnudAyiunansenuvesgnaivnssunis
vipuilerlufiuiasugha danu uagdaandouiamnsuinuaznislussduuniian Ussidudinis
vouiisanelfiAanansenuilsauiisluduiasegin deeu wardaadouluseduanniian uas
relWAnanssudninilusuasugio dew uavduandolusziumn

@ a

daemadludmingiiaiinnunsenidnluseivgaindaunuimminnvesnulunissiy
JuirfounisiauinisiesiiedegvdeBulifudmingiavslusiuasegin dau wazdwandoy &

seaun1sufUAmuununasnanludagduluseduin

L% (3 A !

Tadenelundudusznevandndaamannliaudfyunnigafesenisugunuunuiniive

9 9

A CY 1

JuinfeunsimuInsieweIeg9didu Ae mnunsEntnsen1sinnIsNIsviewieIegesuRavey
o I3 | Y Y aa ' a wa Y oo i = ‘:4 Yo

vosdnamnan wazdiuladearsludeniinasan1sujiRnuntiidnanuinfigass n1stasy
HanauwuaINNSUJURMINTegaminzan Tudiuvesladansuentulinamendanuiiuinlade
Joniianuddguniganenisufiinuunuimvesinamenife n1siueniasiluresyimwii
| ) S o g =i A v I3 a e v oa

drutadentgueniiduiduleniauiniganenulduidauazANAINYDITINIYNBUNLAUIAS
o ' c{' L A & d' ! a wva [ ' A ~

Unvieailed wardadeneueniiluglassauiniigasienisujianuunuindinaiine nsiaey
lssastinvieaiervesginaduedowassady wasUssansualunisteruldnguuneifesdaiu

gsnINISViRATIYd

| & o/ [ (Y s

MdfY NsHALINSYieweINdstiy daawman Adawasnisvisuied



Abstract

This research aims to construct the guideline for promoting awareness and enhancing
capability of tourists and tour guide in performing roles to mobilize the sustainable tourism
development in Phuket province. The research was done with the participatory action-based

research approach; all relevant stakeholders are the units of study for this research.

The research findings indicate that tour guide in Phuket mostly aware to the
economic, social, and environmental impact at highest level. They perceive the negative
impacts of those three aspects at highest level but perceive the positive ones at high level

in all aspects.

The tour guide have very high level of awareness in performing their roles to support
sustainable tourism development, however, they rate their real performance in those roles
at high level. The most important internal factor to their capabilities in performing those
roles is their awareness on their roles and the most influential internal factor is the
appropriate return according to their performances. Moreover, the most important external
factor is the fact that some tour companies are generally owned by foreigners and the most
influential external factor are the unity of community enterprise, the transformation of

Phuket tourist from high responsible tourist to lower ones, and the legal enforcement.

Keywords: Sustainable Tourism Development, Tour Guide, Tourism Cluster
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