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Abstract
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The purposes of the research were: 1) to explore key Halal tourism elements; 2) to evaluate the
potential of existing Halal tourist places and to rank them in order of potential; 3) to examine
(current) Halal tourism management in the Andaman Sea coast of Thailand catering for travelers
from Muslim countries and; 4) to propose feasible guidelines on Halal tourism management in
this area. The sample group were government officers working in the tourism-related sections,
administrators in the sub-district administrative organization offices in the provinces along the
Andaman Sea coast, community leaders, tour guides, officers of the provincial offices of the
Islamic Council in the Andaman Sea coast, sixty Muslim tourists from Muslim countries and
officers of the Central Islamic Council of Thailand. The research instruments included a

questionnaire, observation and focus group discussion.



The results yielded as follows.

1.

Regarding to key Halal tourism elements, they encompass tourist attractions,
transportation, amenities, safety, community participation and services.

Concerning evaluation and rating of Halal tourist attraction potential, it was found that
the highest potential tourist attraction is Ao Nang (X = 4.40), followed by the Phi
Phi Island and Patong Beach (X = 4.25), while the least potential one is the
Tarutao National Park ( X = 3.65).

To examine (current) Halal tourism management in the Andaman Sea coast of Thailand
catering for travelers from Muslim countries, the research found that: (1) in terms of
attractions, travelers from Muslim countries were interested in exploring natural
surrounding especially beaches and islands. Their typical activity included coral-diving;
(2) regarding to amenities, prayer rooms should be established for Muslim tourists since
these places are more necessary especially for female tourists than for male ones; (3)
regarding to transportation, tourists from Muslim countries demanded that the
government should provide public buses or transportation to reach desired tourist
attractions conveniently with reasonable fares; (4) concerning safety (measures),
Muslim tourists suggested that security guards or officers be required on the beach at
night so that they could take their wives and daughters for a walk safely; (5) regarding
to community participation, it was found that the community participation in tourism
activities was limited because most of the tourist activities were in water; and (6)
concerning (culinary) services, additional Halal restaurants should be provided and
available in the tourist attractions with the Halal food logo.

Some feasible guidelines on Halal tourism management in this area catering for
travelers from Muslim countries were discussed. The findings revealed that the natural
resources at the tourist attractions should be preserved for their natural beauty. In
addition, tourist activities which are not against the Islamic obligations should be
arranged for them. Prayer rooms should be provided for Muslim tourists as well as the
direction signs to the mosque either in English or Arabic. Separate restrooms for men
and women should be arranged together with installing rinse spray hoses in hygienic

conditions. The Halal restaurants should be provided in tourist attraction areas. The



direction signs to tourist attractions in English should be provided. Security measures
should be set up in the tourist attractions especially at night. While providing services,
tour guides and service staff should maintain discipline and respect Islamic obligations.
Tour boat drivers should operate the boats carefully with sufficient lifesaving devices
for tourists. A welcome sign in Arabic should be placed at airports and important tourist

attractions to impress the tourists from Muslim countries.



