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Abstract

This research aims to develop a platform for carrier cluster management by studying
a new collaborative framework as a result from project 1 as well as by observing the actual
operation of the 7 truck companies. The system is designed and developed by applying the
principles of software development life cycle (SDLC). The prototype system is implemented
and evaluated with a network of 6 carriers. From the results of pilot testing, users are mostly
satisfied with the system because it is easy to use and meet their basic needs. However,
there are some suggestions for further system improvement. During a 3 months period of
pilot testing, there are 44 job orders and 66 shipments. Four carriers out of six carriers in the
network got jobs assigned by the cluster.
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