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Abstract

Expectation on services of customer is increasing; technology and world-wide services
are expected to be included in transportation services. Building a cluster, will be a solution for
Thai logistics owners. Applying technology which is designed especially for a cluster to working
process to increase efficiency of cluster services according to the original practice. The
capability, bargaining power, customer services will be more effective while decreasing cost of
investment.

In order that, logistics owners and associations advert to this study on the proper
framework and developing system for cluster process. They also agree on the cluster solution
which will be a strategy to upgrade industry’s efficiency.

From the result of pilots testing, users are mostly satisfy on system, ease, meeting their
requirements on basic functionswhile there are a lot of variables and scope of system that are
not be covered such as status update via mobile device and invoice process.
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