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Abstract

Abstract

The tourism industry is one major source of revenue for Thailand. Although the foreign tourists have
been increasing continuously but one thing which was a threat to the quality of joumey in, Thailand is the high
level of risk on road safety. When compared to other countries, a statistics revealed that the death rate of road
accidents per 100,000 populations per year in B.E.2554 is ranked the third in the world. This is urgently required
to raise the safety level to reduce the rate of deaths and injuries from road accidents. This study aimed to
understand the causes of the accident, driving behavior, driving regulation, Including plans and policies to
promote road safety. This research is focused on the studying of travel behavior and satisfaction of foreign
tourists to determine the risk factors that contributed on road accidents. Aims of this study were to 1)
study the behavior and collect data attitudes and satisfaction of the differences on the issue of road
safety system 2) the physical of the road safety of attraction as popular with foreign tourists every year
region 3) to analyze the relationship between behavior and attitudes of foreign t ourists with road physical
and facilities in the tourist region 4) to make recommendations to improve road safety for foreign tourists
in Thailand.

In this study, the data collection was performed for 800 interview surveys all over the country
classified by region which include Bangkok and vicinities, Central, East, South, Northeast and North.
Furthermore, the concerned organization which was privately run their business related to foreign tourists
was also randomly selected for 300 sets. Also, the data of 100 sets was collected from public agencies
involved in the road safety area in the country. With all stakeholders’ data collection, both primary and
secondary data analysis with descriptive statistics to describe the relationship of the various factors that
cause risk behaviors and attitudes of road safety and to summarize the results of the study are proposed
guidelines for the promotion of road safety of foreign tourists, including policies related to sectors. The
result of study found that most tourists do not know about the road safety situation in Thailand and did
not prepare travel insurance before traveling. The most of the tourists-are classified into pre-planner and
found that most of them travel by rental vehicles without proper license (64.58 percent). Furthermore, it

was found that most of tourists traveled in Thailand with risk behavior.

In addition, the results also reflect that there is still some missing link about foreign tourists’
behavior which was informally not covered by the traffic law. This can be implied that the lack of
effective law enforcement by concerned authorities or related the agencies involved would induced to
the lack of awareness of road safety by foreign tourists. Also, the neglect toward road safety in the service
of stakeholder groups, among the various agencies which involved on all the main contributions of road
accidents (human, vehicle and road & environment factors). This composition should be considered and
performed in-depth analysis to explore for the cause of the existing problem as of the whole system of
road accidents by include before crash, during and after crash. This is due to the reason that not only the
regular maintenance of public vehicle for transportation service, but the regulation of vehicle rental
services with a rigorous vehicle inspection license also the main cause of risk behavior. Including lack of

understanding of the driving regulation and unsafe of the physical characteristics of the road and
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environments would lead most of the foreign tourists’ unsafe behavior and attitude. This cause plays an
important role as a main contributing to the risk of accidents both directly and indirectly. Finally, this
finding is a key challenge for all stakeholders to understand the big picture of the current problemin a

systematic approach which will be useful to move forward to promote road safety of foreign tourists by

all relevant policy sectors.
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