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ABSTRACT

There are a lot of tourists travelling to Thailand and the number of tourists visiting tourist
attractions tends to increase. In the same way, the numbers of tourists who have road accidents have risen.
This causes difficulty in assisting, recovering, and dealing with lawsuits and leads to medical and insurance
expenses as well. Therefore, the study on a system that yields safety for sustainable tourism on the road
aims to find solutions to help tourists who had road accidents. The objectives of the study are to examine
accident chains on the road happening to foreign tourists who travelled by coach and those who drove
rental cars. In the study, the causes of the accidents were investigated (10 cases) to find a safety policyona
road accident for foreign tourists, and to find safety standard for tourists’ vehicles. In the study, the ten
accident cases were investigated with studying relation between activities and service gaps comparing to
period of supply chain for foreign tourists who had road accidents. The period of assistance were divided into
4 periods which are pre accident, accident, post accidentl, and post-accident2. Three types of accidents
caused by men, roads, and vehicles were analyzed to cover the objectives of the study and to show
assistance with supply chain management from the beginning to the end of the process to help foreign
tourists who had road accidents in each case.

From the study, the results were supply chains of assistance including accident chains and rescue
worker chains in events. These supply chains had the same ways and different ways which are practical to
assist foreign tourists who had road accidents tourists who had road accidents. Database of accidents
happening to foreign tourists along with compensation from insurances and law consultants were suggested.

These can have a positive effect on tourists’ attitude toward safety in travelling.
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