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Abstract

Project Code : RDG5550039

Project Title : The Potential of Volunteer Tourism in Ubon Ratchathani Province
Investigators : Boonfang W, Chobkhay S, Hongpakdee S

E-mail Address :ajarnnui@gmail.com,s.chobor@gmail.com,surbpongubu@hotmail.com
Project Duration: June 15, 2012 to June 14, 2013

This research aim to 1) to study the customer behavior and influences factors
for choosing destinations, 2) to investigate the potential of the community for tourist
destination development, and 3) to formulate plans for developing community’s
potential to be voluntary tourism destination

This research is mixed research methodology, the researchers collected
quantitative data through 393 questionnaires from university’s student in Ubon
Ratchathani Province. The data were analyzed by using computer operating system.
For qualitative data, the researchers collected data trough in-depth interview from
students and citizens and survey areas.

The research results reveal the most respondents are female, 21 years old,
studying in Fine Art faculty, have live in sub-urban of district and earn average
monthly income less than 4,000 Bahts, have experiences in volunteer activities;
teaching, planting, and home or school constructing, traveling with friends, have
participate volunteer tourism more than 3 time, and traveling by bus.

The research results indicate that the influence factors to voluntary tourism is
at a high level. The factor that receives most influence is the tourism activities,
accommodation, attraction, amenities/facilities, and accessibility respectively.

The comparison tourist’s factor influence making decision between have
participate and non-participate volunteer activities there was statistic significant
differences at 0.05 level. The results shown 3 group of volunteer tourist which are
teaching, community’s career development, and planting were influenced by that
attraction, accessibility, amenities/facilities, and activities factors.

The outcomes of this research are the plans formulate plans for developing
community’s potential to be sustainable voluntary tourism destination. The Plans
have 4 components combine with planning, organizing, operating, product and
marketing developing, including tourism activity’s calendar for community’s voluntary
as well.
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