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Abstract

This research aimed to develop an instrument to 1) support data management
and be an information center for the entrepreneurs, 2) analyze value addition of tourism
products which could lead to tourism policy formulation in the lower north eastern region.
The prototype system would act as a Web Portal gathering tourism information and
tourism products. The research area was Ubonratchathani which acted as a representative
province in the lower north eastern region. The collected data on tourism products were
accommodations, souvenirs, spa, and health businesses. The research methodology was
done according to System Development Life Cycle concept. The prototype would then
be distributed to and tested by entrepreneurs, tourists, and involved individuals. The
system assessment was done through satisfaction questionnaires, interviews and
discussion stage.

The results of the research in terms of system development showed that the
system could perform well, produce accurate information, and provide specified
requirements. The results of system distribution and evaluation showed that the
satisfaction among the entrepreneurs was at a high level. The aspects with the most
satisfaction were providing useful information to users (4.6), maximizing tourism value in
terms of updated information exchange and the development of quality tourism products
(4.5) respectively. The tourists revealed that the system could respond to the information
needs and support decision making in tourism planning at a high level in terms of
presenting data, system performance, tourism value addition, and maximization tourism
value. For the discussion group, the results showed that the system was useful in providing
complete information and supporting tourism value. The systems should be developed
further for future usage. The analysis in terms of value addition support, and tourism value

showed that the developed system could support tourism value addition completely and



bring more values to tourism. For further development of the system, it should have more

coverage on tourism information and be compatible with various devices.

Keywords: Tourism Information System, Tourism Web Portal, Worth Enhancement and

Value Adding
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