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Abstract

There are two major projects which are Auto-Guided Vehicle and Dispensing for medical
supply department in Golden Jubilee Medical Center, Mahidol University. Both of them must be
integrated by logistics knowledge that is influencing the integration and alignment of organizations
in the managed care environment. Moreover, automation is a specific type of technology that
directly affects the organization’s design, intelligence, decision-making, and performance. Through
a cooperative effort, automated dispensing technologies will help manage care organization focus
on operational efficiency, allowing healthcare professional to focus on patient-care optimization.
The communication and transportation process, both product and data, is sweeping through and
transforming both medical company and hospital within which people or staffs. For pharmacy, the
transportation is the daily process. We describe the technologies used to process and distribute
medication from point A to point B. Through a cooperative effort, automated dispensing
technologies would help managed care organization focus on operational efficiency, allowing

healthcare professional to focus on patient-care optimization and national standard.
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