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Abstract

Recently, medical tourism has been playing increasing role in tourism and services
sectors. Apart from its being an important service sector in the economy, the medical
tourism can also play role in contribution to health services. This study investigates demand
for health tourism in Thailand from the Middle East tourist arrivals. The study aims at
analyzing factors attributable to the satisfaction of the medical tourists and compare
Thailand’s competitiveness of this medical tourism with those of Malaysia and of Singapore.
Moreover, the consultation meeting with those service providers in Thailand was also done
to examine the readiness as well as potential of Thailand’s medical tourism service

providers.

Questionnaires were designed for the sampling survey as being the major tool of
analysis in the study. Major factors attracting the demand for medical tourism were specified
and analyzed. By comparison with Malaysia and Singapore, Thailand’s medical tourism is
found to be with the highest competitiveness. The most attractiveness of Thailand’s medical
tourism mainly comes from our excellence services provided and large diversity of tourism
places, plenty of tourism resources, and services minded of personnel with the fair price.
The meeting with the service providers of Thailand also confirms the potential and the
competitiveness of Thailand’s medical tourism. In fact, the success of Thailand’s medical
tourism has been driven by private sector while the government has been playing
supportive role as facilitator. Remarkably, there was only one in the one hundred and
eleven samples of the tourists having been to get medical services from either Malaysia or
Singapore. The market of this medical tourism seems to be segmented by the preference of
consumers separating each group of clients to each market. Personal recommendation is the

main source of information for the consumers of these demands.
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