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This research was a study emphasizing on knowledge management of tourism
and human resource development for sustainable increasing income in Chai Nat, Sing
Buri, Sa Kaeo, and Samut Sakhon provinces, in the central region of Thailand. The
principal objectives were to study the knowledge management of those provinces,
develop database of tourism knowledge, and develop public relation media
relevance to sustainable tourism to promote the income of communities. The
population used in this study were tourism stakeholders and communities not less
than 200 samples in each province. The research was done by both quantitative and
qualitative methods. The statistical techniques were evaluated percentage,
frequency, standard deviation, and mean. Data were gathered by using focus group
and using survey sampling through questionnaires.

Research results showed as the following:

The tourism knowledge in Chai Nat partly existed in the citizenry,
archeological objects and ancient remains. The distinctive form of tourism knowledge
management was learning centre. The problem, however, was its system of storing
the knowledge. As a result thereof, a database was developed for them in form of a
document and a brochure with the aim of sustainable tourism and revenue
generation for the community.

To some extent, Sing Buri tourism knowledge existed in temples, the citizenry,
archeological objects and ancient remains. Monument of Bang Rachan Heroes was

the obvious form of tourism knowledge management. The inherent tourism



knowledge of the populace was not being applied in developing sustainable tourism
for community especially in terms of water conservation. As a result thereof, a
database was developed for them in form of a document and a brochure with the
aimed of sustainable tourism and revenue generation for the community.

The distinctive tourism knowledge in Sa Kaeo were the royal projects, the
citizenry themselves, the nature and cultural diversities. Similarly, the outstanding
forms of tourism knowledge management were the royal projects and Khom ancient
palace. On the other hand, environmental and cleanliness issues were the setbacks
in Sa Kaeo. Consequently, a database as a document and a brochure were

developed for sustainable tourism and revenue generation for the community.

In Samut Sakhon, the tourism knowledge exists partly in the people’s
local intellect, in their lifestyle of agriculture and fishing forms of livelihood and their
signature handicrafts. In addition, the visible tourism knowledge management is the
sharing and transforming of explicit knowledge contributing to maintain the
sustainable citizenry’s occupation. Furthermore, pollution management was
concerned as a dilemma in Samut Sakhon. Accordingly, a document and a brochure

were developed for the community’s database.



