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Abstract

Title: Monitoring and Evaluating Tourism and Service Industry Research Projects, of 2012
Fiscal for Proposing Research Strategy of the Year 2013 — 2016

Researcher: Dollaporn Boonpharod, Associate Professor

Fiscal Year: 2012

This research aimed to 1) monitoring the research project on tourism
administration and management that was funded by The National Research Council of
Thailand (NRCT), year 2012 2) evaluating the research project on tourism administration and
management funded by NRCT, year 2012 3) producing medias of the research project on
tourism administration and management  4) analyzing and synthesizing the research project on
tourism administration and management funded by NRCT, year 2012  5) recommending
future studies on the year 2013 research budget and 6) creating the strategies in tourism
administration and management research year 2013 - 2016. This  research  project
consists of two sub-projects as follows: 1) monitoring and evaluating tourism and service
industry research project 2012  2) analyzing and synthesizing tourism and service industry
research projects, of the fiscal year 2012 in order to propose research strategy of the year
2013 - 2016.

The first sub-project is the combination of quantitative research and the
qualitative methods. The questionnaire and the evaluation form were used for data
collection. The data was analyzed by using statistical software packages. The samples
consisted of 39 directors of the research plans, 154 heads of the research projects from 39
projects, and 1,950 stakeholders attending the Monitoring and Evaluating Tourism and
Service Industry Research Project 2012 Conference. The samples were selected by using the
purposive sampling method. The descriptive statistics — frequency, percentage, arithmetic
mean and content analysis were applied for data analysis.

The second sub-project is the research that applied both quantitative and
qualitative methods. The data resources for this study were from the work results of the research
on tourism management funded in 2012. There were overall 38 projects (112 sub-projects) in the
prior research. From these data, the researcher has analyzed, presented with descriptive statistics
and content analysis, and synthesized in accordance with the context of the research problems.

The results of monitoring the first projects after 12 months showed that there
were 34 research plans followed the research proposals while 5 research plans with some
amendments. The evaluation of the research projects showed that there were 7 research
plans which completed at the very good level, 21 research plans which completed at the
good level, 8 plans which completed at the moderate level, and 3 research plans which

should be improved.



The videos promoting the achievement of the Monitoring and Evaluating Tourism
and Service Industry Research Project 2012 were finished on time by outsourcing the private
company. They were presented in the Thailand Research Expo 2013 on the 24" August
2013.

The achievements of the Monitoring and Evaluating Tourism and Service Industry
Research Project 2012 were the outcome which supported the First National Research
Strategy (2011-2012); the 15 excellent research plans which provided the benefit and
creation of tourism and service industry and were presented in the TRF Forum; and the
recommendation of tourism industry development policy including the support of tourism
industry. Many research plans were beneficial to the economic, social and environmental
issues. The results could be implemented to the government, private sectors, communities
and tour operators.

The results of the second sub-project research were as follows: 1) the first strategy
enhanced the National Policy on Tourism Research (2012 — 2016 B.E.) — the policy which promotes
the enhancement of the national tourism research agenda, consisting of 31 projects (89 sub-
projects), and in consensus with the second strategy which promotes researches in potential sites
for tourism, consisting of 7 projects (23 sub-projects);  2) the correlation between the prior
research funded in 2012 with the development of the tourism industry was found to be significant
in 4 areas — tourists, tourism resources, tourism entrepreneurs and infrastructure and the
supporting factors in tourism. Two bodies of knowledge were discovered: tourism resources and
tourism management. As for the impact assessment, economics was found to have the greatest
impact on income growth.

This research proposed that the four following future researches should be funded:
1) a research which helps develop the laws and regulations on tourism management, to make the
management of tourism industry more efficient; 2) a research on developing an efficient market
structure for tourism industry; 3) a research on developing an infrastructure, safety and other
supporting factors in the tourism industry; and 4) a research which helps preserve the national

resources and environment.
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