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Abstract

The objective of this research is to analyze and synthesize the research conducted
on tourist and service industry, funded in 2555 B.E. This research aims (1) to examine the
conformity of the prior research with the National Policy on Tourist Research (2555 - 2559
B.E.), (2) to examine the correlation between the research funded in 2555 B.E. with the
development of tourism and service sectors, and (3) to examine the body of knowledge
found from the research and (4) the impact assessment of the research. Essentially, this
study should be of assistance in planning a long-term fund for the research in managing
tourism. In this research, two methods have been used, namely quantitative and
qualitative analyses. The data resources for this study are from the work results of the
research on tourist management funded in 2555 B.E. — there are overall 38 projects (112
sub-projects) in the prior research. From these data, the researcher has analyzed,
presented with descriptive statistics and content analysis, and synthesized in accordance
with the context of the research problems.

The results of the research were as follows: (1) the prior research is in conformity
with two of the National Policy on Tourist Research (2555 — 2559 B.E.) — the policy which
promotes the enhancement of the national tourist research agenda, consisting of 31
projects (89 sub-projects), and the policy which promotes researches in potential sites for
tourism, consisting of 7 projects (23 sub-projects); (2) the correlation between the prior
research funded in 2555 B.E. with the development of the tourist industry was found to
be significant in 4 areas — tourists, tourism resources, tourism entrepreneurs and
infrastructure and the supporting factors in tourism; (3) two bodies of knowledge were
discovered: tourism resources and tourism management and; (4) in the impact
assessment, economics was found to have the greatest impact on income growth,
employment and income distribution. Socio-culture has the second greatest impact on
the development of the social cooperation and living standard and the preservation of
the national culture. The environmental aspects were found to have the least impact in
this research.

This research proposes that the four following future researches should be
funded: (1) a research which helps develop the laws and regulations on tourism
management, to make the management of tourist industry more efficient; (2) a research
on developing an efficient market structure for tourism industry; (3) a research on
developing an infrastructure, safety and other supporting factors in the tourism industry;

(4) a research which helps preserve the national resources and environment.
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