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The objectives of this research were to 1) analyze factors for developing

competency of teacher and educational personnel using information technology, 2) to



validate consistency of empirical data with factors for developing competency of
teacher and educational personnel, and 3) identify and sequence factors based on
importance for developing teacher and educational personnel using information
technology. The model consisted of 6 latent variables; and 28 observed variables
measuring those six latent variables. The sample consisted of 12,035 teachers under
The Office of the Basic Education Commission from 617 extra size, large size, medium
size, and small size schools, 550 educational personnel from 14 central offices; and
612 educational personnel from 140 district of 7 Educational Service Area Offices. Data
were analyzed by descriptive statistics, exploratory factor analysis, Pearson’s Product
Moment Correlation Coefficient with SPSS for Windows, and second order confirmatory
factor analysis.

The result indicated that:

1. The factors for developing teacher and educational personnel were included
six factors: teacher using information technology, information technology acceptance,
instructional development, management of online training, conducting of training,
human resource management scorecard, and synergy.

2. The factors for developing teacher and educational personnel was fit to the
empirical data: factors of teacher self-development (X2 = 53.82, df = 23, p = 0.23041,
GFl = 1.00, AGFI = 0.99, RMR = 0.022); and factors of online training management (X2 =
59.16, df =26, p =0.10553, GFl = 0.96, AGFI = 0.95, RMR = 0.032). Six factors were found
very importance to teacher and educational personnel competency development.

3. It was found that in descending order according to the coefficients, variables
regarding the teacher self- development and the management of online learning were
IT utilization for knowledge sharing, online training participation, instructional process
development, provide and conduct training , measurement and evaluation, quality of
work life and work life balance, goal setting and attainment, and personnel

empowerment were the most important factors.



