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The study of English teaching and learning behavior: instructional practices,
problems and needs of Christian schools in three southernmost provinces was
conducted to 1) examine behavior in English instructional practices, problems and
needs of Christian schools in three southernmost provinces and 2) find out
appropriate guidelines in developing English instruction for Christian schools in three
southernmost provinces. By means of mixed method, questionnaires were
distributed to 277 students for quantitative study, while in-depth interview was
employed with 16 respondents including English teachers, English language heads
and academic teachers derived from purposive sampling method for qualitative
study. Descriptive statistics and inferential statistics were employed in quantitative
analysis, whereas content analysis was chosen for the qualitative one.

The study found that 1) regarding the instructional condition, the study
discovered that the schools used “The Salesian Curriculum”, specifically designed for
Christian schools. Grammar, pronunciation, vocabulary, sentences, word compound
and interpretation were focal contents. Student Center method was employed with
assistance from teachers using technology in their instruction and content
explanation, especially for students with low English competence. For teaching
materials, most of the teachers used word cards and My Mapping, PowerPoint
Presentation together with language laboratories, E-libraries, libraries and computer
rooms that their schools provided for information access of the students.
Concerning evaluation and assessment process, 40% were from the knowledge of
central exam paper; 60% were from listening, reading and conversation tests, class
presentation and other assignments.

2) In terms of instructional problems, the study found that grammar-based
content was a primary obstacle of the curriculum as it was not appropriate for
children who should start learning English with phonics and conversation in daily life.
Moreover, exam focusing on memorization not only knowledge but also obstructed

the students from communicative competence. Social context of Thailand, where
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English was not used in daily communication, was one of the factors lessening
students’ opportunity in English usages. In addition, their negative attitude towards
English language that it was difficult to remember and boring badly affected their
studying attention and language expression. Another crucial factor that might be
concerned was a lack of qualified English teachers due to violent situation in the
three southernmost provinces, which distracted them from working in this dangerous
area. The schools, therefore, unavoidably hired teachers whose educational degree
was not that of English instruction for children who required phonics knowledge or a
method of teaching English based on learning the sounds that letters A-Z represents.

Problems in English instruction pointed out by students in the three
southernmost provinces were curriculum (14.4%), resources and learning sources
(13.4%), content (12.3%), instructional practice and methods (11.2%), instructors
(10.5%), learners (9.4%) evaluation and assessment (5.8%) and teaching materials
(4.3%). Concerning the instructional problems of the teachers were resources and
learning sources (31.2%), curriculum (18.8%), teaching materials (12.5%) and
instructors (6.2%).

3) Regarding needs for English instruction needs, the study discovered that
teachers with degrees in English were primarily required. E-books, short, easy and
colorful storybooks as well as picture dictionaries were demanded to attract the
students in learning English. Language laboratories were also needed to enhance the
students’ listening ability. Finally, the students should be provided with much time
and support in strengthening their English fluency.

From the problems mentioned above, the study ended up with the guideline
in English instruction development as followed. The evaluation process that focused
on students’ memorization ability was not a genuine test of knowledge since the
students were able to do the exam but incapable of communicating in real
situations. Government sectors and related organizations, therefore, should give their
hands in encouraging English phonics instruction. In addition, large numbers of
students in one classroom diminished effectiveness in English instruction. Trainings

were also required for self-development of the teachers for their instructional ability.
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