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The study of instructional practices, problems and needs for general English
instruction in tertiary education in the three southern bordering provinces was
conducted to 1) examine instructional practices, 2) gather problems and 3) reflect
needs for general English instruction in tertiary education in the three southern
bordering provinces

The samples included 28 lecturers, 4 coordinators and 994 students enrolling
general English courses of Prince of Songkla Univrsity (PSU), Patani campus, Fatoni
University (FTU), Yala Rajabhat University (YRU), and Princess of Naradhiwas University
(PNU) in the second semester of academic year 2014.

The research instruments were interview questions and questionnaires on
instructional practices, problems and needs for general English instruction in tertiary
education in the three southern bordering provinces.

The study discovered that general English instruction of the four universities
focused on English skill ability and communication based on the course objectives.
Textbooks, teaching documents and other related materials as well as various types
of classroom activities were employed in the instruction. Students’ achievement
was measured and evaluated through the use of valid and reliable tools both during
and at the end of the course such as exercise, quizzes, individual and group
assignments, midterm and final examinations relevant to their learning input and
course description of each semester. University libraries provided a variety of up-to-
date materials enhancing English learning of the students.

A comparative analysis of the instruction problems between the students and
lecturers showed similarity, in order of ranking, were student’s qualifications,
curriculum and content, instructional practices and teaching methods, and teaching

materials. However, the fifth to the seventh rankings were different. While the
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students viewed their lecturers’ qualifications the least problematic factor, the
lecturers considered measurement and evaluation the least.

Concerning students’ qualifications, the students admitted that their
knowledge of English was rather low with limited vocabulary and reading and writing
competence, all of which influenced their learning ability. Unable to follow what
was taught in class, some of them did not feel interested in studying, but they were
bored instead. Lecturers suggested that students from different schools had
different English background knowledge. However, most of them lack English skills.

In terms of curriculum and content, both lecturers and students indicated
that the curriculum was probably difficult and contained too much content that was
not related to daily usage and the students’ interest.

Regarding instructional practices and teaching methods that did not seem
varied and interesting for the students, the lecturers, pointed out that too many
students in class as well as time and content imbalance diminished opportunities in
conducting activities.

In accordance with needs for general English instruction, the study revealed
that books/ textbooks relevant to course objectives and learning standard was most
required by both lecturers and students, followed by accessible teaching media
appropriate with the students, and learning environment supporting their language
study. Hence, a development of textbooks, sufficiency of teaching media, reduction
of class size and increase in audio visual equipment were necessary for general

English instruction effectiveness.

Keyword: Instructional practices, problems, needs, general English instruction, tertiary

education, three southern bordering provinces
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