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ABSTRACT
The purposes of the study were to study the problems that affect the learning of
English among high school students in Narathiwat, and to study the guidelines to
improve these high school students’ English language leaning in Narathiwat province.
This qualitative study was conducted using a semi-structured interview and word cards
as the main tools for collecting data. In addition, school administrators were
interviewed to find ways to enhance English language learning of the secondary school
students. The results identified the following problems affecting the learning of English
from the viewpoint of teachers: 1) lack of suitability of classroom and sound
laboratory(57%); 2) policy issues of the school (29%); 3) heavy workloads (100%); 4) the
curriculum (71%); 5) too many local holidays (100%); 6) tendency of teachers moving
out term the area (100%); 7) lack of English teachers (43%); and 8) lack of English -
major teacher (57%). The problems of the students learning English are: 1) the content
of the course; 2) unavailable tools and classroom equipment for learning ;  3)
vocabulary and listening; 4) grammar; 5) reading; 6) teachers (personality/behaviour); 7)
communication; 8)writing; 9) translating; 10) basis of student; 11) teaching technique of
the teacher; and 12) the student did not know anything about English. The reasons
behind these problems were: 1) students do not like English; 2) English is
boring/students do not want to learn; 3) embarrassed assertiveness; 4) difficulty of
writing/reading/translating/listening; 5) student being too lazy to read, interpret, and
write; 6) teachers; 7) frequent absences; 8) neglecting to do homework and  review
class lessons after school; 9) do not speak English/having no opportunity to was
English; and 10) unfriendly atmosphere in the classroom. The solutions from the
viewpoint of the executives include: 1) the state must organize the learning cycle; 2)
Student family have to be responsible for solving the problem; 3) use the media and

public media. to support teachings ; 4) provide appropriate classroom instruction; 5)



Implement the Kurutayat project to tackle the problem of teacher shortage; 6) the
state should support teaching; 7) the state must context the unrest in the area and
protect state officials; 8) reduce the role of the community, teaching in schools; and 9)
to create a suitable environment for school children to learn. However, the English
leaning problem is effected of student behavior, so then it is influenced from
household of the student, and the guidelines to solve the problem are classify 3
levels; upstream is developing student basic started from family and environment of
student, middle has improved content and spacing suitable for English leaning, also
cover to the teacher practices, and downstream is development officer support the

teacher and development the English teacher.
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