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Abstract
39alA39N13:  RDG5750008
Folasan1s  “The study of voluntourism demand and supply in Sanuk Group (Sakon
Nakhon, Nakhon Phanom, Mukdahan)”
%aﬂ'ﬂaﬁlﬂ Jarinee Santijanyaporn, Pannee Suanpang, Chiranut Sopha, Varistha

Kankarensanti

The aim of this research is to study the demand and supply of volunteer
tourism in Sanuk province. The research methodology used is a mixed methodology
by a quantitative approach collecting data from 590 questionnaires (400 Thai tourists,
190 International tourists) and qualitative data collected from in-depth interviews
from 20 key informants from travel agencies, the government and communities. The
results found that the demand of volunteer tourism in Sanuk province was as
follows:

1) Thai tourist, the sample were mostly women 68.00%, age 51 — 60 years
32%, graduated with a bachelor’s degree 57.00%, work in the government 37.50%,
income 10,001 - 20,000 per month 29.50%, most of them did not participate in
volunteer activities 50.75%. The tourist attitude towards volunteer tourism is the
highest level (X =4.31, SD = 0.81). The motivation for volunteer tourism is the
highest level (X = 4.19, SD = 1.00). The interest in volunteer tourism activities found
that 1) the development of local community tourism 24.48% 2) preservation of the
environment and agro-tourism 2 3 .3 8 % and 3) teaching 15.22%. The overall
expectation of volunteer tourism is the highest level (X = 4.31, SD = 0.76).

2) International tourist, the sample were mostly male 53.68%, age 16 — 25 years
27.37%, graduated with a bachelor’s degree 65.59%, work in a company 43.62%,
income 12,000 — 36,000 US dollars 44.21%, most of them were Asia 37.89 %, most
come from Lao 25.64%, the destination is Thailand 21.79%, first time to visit Thailand
52.60%, travel with friend 35.79%, most of them had not participated in volunteer
activities in the past 5 years 55.7 9 %. The international tourist attitude towards
volunteer tourism is the highest level (X =4.15, SD = 0.81). The motivation for
volunteer tourism is the highest level (X = 4.20, SD = 0.78). The interest in volunteer
tourism activities found that 1) preservation of the environment and agro-tourism
17.88% 2) healthcare and taking care of children 16.06% 3) teaching 15.69%. The

overall expectation of volunteer tourism is the highest level (X = 4.19, SD = 0.79)



3) The qualitative data found that tourist have a positive attitude and change
from a receiver to become a giver, volunteer activities made them proud by doing
good things during their travels and having new travel experiences.

The supply of volunteer tourism in Sanuk province found 4 volunteer

activities 1) teaching in small schools 2) preservation of the environment and agro-
tourism 3) healthcare, taking care of children and the development of local

community tourism.
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