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Abstract

This research project aims to 1) identify needs of local non-profit
organizations and communities which can become a volunteer tourism destination;
2) assess readiness of local non-profit organizations and communities intending to be
a volunteer tourism destination; and 3) develop volunteer tourism destination data
and tourism product. The snowball sampling technique was used in the selection of
local non-profit organizations and communities. The needs of local non-profit
organizations and communities were collected by using structured interview
technique. Voluntourism readiness of the local non-profit organizations and
communities was assessed by five experts looking at the Seven A’s of tourism:
Attraction, Accessibility, Activity, Amenity, Accommodation, Ancillary service and
Administration. Participatory action research technique and the principle of 5 S
(Safety, Security, Sanitation, Satisfaction, and Service) and 5 E (Education,
Entertainment, Excitement, Expertise and Experience) were used in the development
of volunteer tourism destination data and product.

The results are as follows: there are four major needs of the local NGO
organizations: 1) the need for help in media production, 2) the need for language
teaching to their staff, 3) the need for building or renovating their infrastructure, 4)
the need for donation of necessary equipment. The local communities have eight
major needs: 1) the need for career development, 2) the need for infrastructure
building, 3) the need for helps in environmental conservation 4) the need for
language teaching to students, 5) the need for help in medical care and public
health, 6) the need for donation of basic needs, 7) the need for helps in local
cultural revitalization and 8) the need for book reading staff for local people.

In terms of readiness, it was found that different organizations and
communities had different level of readiness. The organizations/communities can be
divided into three group based on their readiness level: high level of readiness,
intermediate level of readiness and starter level of readiness. Attraction and activity
are strengths of most organizations/communities. However, they still need to

improve their information service and staff need to be trained on how to organize a
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good voluntourism activity. Those in the intermediate and the starter group needs
the experienced staff from the high group to be their mentors.

There were 16 organizations/communities participating in the study. They are
1) Warmheart Foundation 2) Mirror Foundation 3) Life Development Center, Chiang
Dao 4) Dhamma Drops Foundation 5) Upland Holistic Development Project 6) The
Candle Life Project 7) Phrao Seniors School 8) Ban Hua Tung, Chiang Dao 9) Inter
Mountain Peoples Education and Culture in Thailand Association 10) Maehongson
Education Development Association 11) Life Development Center, Pai 12) Always
Reading Caravan 13) Partnership Sharing Community 14) Move Lanna 15) Thailand
Experiences 16) Volunteer at Pai by Ban Nam Hoo Homestay. These organizations
and communities worked together as a network called “Upper Northern Thailand’s
Voluntourism Network (UNTV-Network). The network developed eight voluntourism
programs: 1) Career/Profession Development Program 2) Building / Repairing /
Renovation Program 3) In-style Teaching Program 4) Creative Media Production
Program 5) Environmental Conservation Program 6) Wonderful Medical / Healthcare
Program 7) The Worthy Donation Program and 8) Cultural Revitalization Program

The study results revealed some changes in voluntourism. Local communities
tend to need for more sustainable activities. The length of stay of the voluntourist
tend to be shorter. Therefore, stakeholders in the industry should keep an eye on

the trend closely and prepare for the changes which can happen at any time.
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