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Abstract

The objectives of the research on “A Model of Integration Instruction and
Work Integrated Learning for the Human Capital Improvement of Tourism Industry
followed the ASEAN Mutual Recognition Arrangement on Tourism Professionals
Framework : Case Study of Food and Beverage Service Section” were to 1)
investigate the current conditions of Work Integrated Learning of Food and Beverage
Service Section 2) design and develop Module Based Learning Packages related to
integration instructions and work integrated learning of Food and Beverage Service
Section for educational institutes, learners, and stakeholders and 3) improve the
learning packages suitable for Travel Services Sections by conducting an
experimental test and assessment of the Module Based Learning Packages of
integration instruction and work integrated learning for educational institute |,
learners, and stakeholders. The research method was conducted by Qualitative

Research.

The findings of the research revealed as follows:

1) The content of the learning packages conducted under the competency based of

Vocational Certificate 2013 on Hotel Program and followed ASEAN Mutual Recognition

Arrangement on Tourism Professionals Framework.

2) The evaluation assessed by academic scholars, stakeholders, and learners showed

that the learning packages’ content being useful and appropriated for working and suggestion

had been added for learning contents, explanations and illustrations, content correctness,

language usages, and imasges prior to manual published.

3) The manual’s contents were useful in order to improve working skills but lack of

content on increasing work- related skills because of limited English contents and limited of

learners in using English while they were working. This might be caused by learners’ skills,

stakeholders’ policy, stakeholders’ size, and types of guests.
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