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Abstract

The objectives of the research on “A Model of Integration Instruction and Work
Integrated Learning for the Human Capital Improvement of Tourism Industry followed the
ASEAN Mutual Recognition Arrangement on Tourism Professionals Framework : Case Study of
Tour Operation Sections” were to 1) investigate the current conditions of Work Integrated
Learning of Tour Operation Sections 2) design and develop Module Based Learning Packages
related to integration instructions and work integrated learning of Tour Operation Sections
for educational institutes, learners, and stakeholders and 3) improve the learning packages
suitable for Tour Operation Sections by conducting an experimental test and assessment of
the Module Based Learning Packages of integration instruction and work integrated learning
for educational institute , learners, and stakeholders.

The findings of the research revealed that higher educational institutes instructing
tourism courses focused on various model of work integrated learning e.g. DVT - Dual
Vocational Training, Cooperative Education, and New Traineeship or Apprenticeship. However,
MRA haven’t been applied to those mentioned learning models. Consequently, this research
designed the Module Based Learning Packages related to integration instructions and work
integrated learning of Tour Operation Sections for educational institutes, learners and
stakeholders followed the ASEAN Mutual Recognition Arrangement on Tourism Professionals
Framework. The results showed that the improvement for the learning packages including
extensive content, content correctness, appropriated language usage, and others

recommendation e.¢. images and biding form.

Key words: Integration Instruction and Work Integrated Learning, Development of Human

Capital, ASEAN Common Competency Standards for Tourism Professionals (ACCSTP)
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