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Demand and Behaviors of Foreign Tourists to the Green Tourism in
Municipality of Chiang Rai
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Abstract

Research Project Title: Demand and Behaviors of Foreign Tourists to

the Green Tourism in Municipality of Chiang Rai

This research project was sponsored by Research Fund 2014 with ................. Baht
Duration starting from May 2012 to April 2013
Researchers: 1. Asst.Prof. Dr. Komsan  Rattansimakul

2. Dr. Kwanfah Sripraphan
3. Asst. Prof. Dr. Wiroonsiri Jaima
4. Mr. Natthapon Parai

This study aimed to examine the behaviors, needs, knowledge, attitude,
awareness and motivation in travelling friendly to the environment of the foreign
tourists from Europe, America, Korea and Japan. 400 questionnaires were
administrated to them in order to reflect their needs and tourism behaviors toward
green tourism in Chiang Rai Municipality.

The results revealed that the foreign tourists’ needs towards green tourism
on the “Attraction” included: the respondents needed clean food and free from
chemical with environmental problem free communities. On the “Accommodation”
service, it was found that the sampling groups needed energy system green
environment. On the “Transportation and Travel Facilities”, it focused on
transportation system green environment. And on the “Travelling Activities and
Destination Amenities”, the respondents needed communication cut-board and
symbols informing how to be green environment.

On the tourists’ behaviors toward green environment, it revealed that the
respondents had strictly followed the regulations set in each touring site. They did
not buy products and used the services that damaged the environment. They
decided to travel to the touristic areas in the communities or zones where the
environmental preservation and management was campaigned with the first
following aspects:

The respondents’ knowledge and awareness of green environmental tourism
appeared at a moderate level, the attitude towards tourism green to environment

was found at a high level, while the tourists’ motivation for travelling on pushing
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factor was to avoid repetitive daily life activities, and the attracting factors included
good climate and safety, art and culture and beautiful scenery respectively.

On the knowledge, attitude, awareness and motivation on tourism green
environment appeared correlative to the tourists’ behaviors with two factors: the
attitude towards tourism green environment and the motivation on attracting factor.

The results of this study are therefore beneficial for those who are working on

tourism promotion to design the appropriate tourism patterns green environment.
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