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Abstract

According to WHO report 2014, Thailand has a road accident rate of 38.1 deaths/
100,000 populations. This high rate of road accident also places foreign tourists into a higher
risk while traveling in Thailand. To better understand this risk, five topics are explored and
recommendations are identified. Five topics include road accident data, road safety and
management in tourist areas, motorcycle-for-hire’s safety risk, chartered bus safety, and
medical emergency human resource management in tourist areas.

From five research studies of those five topics, many gaps and obstacles are
identified as well as recommendations to improve them. On Road Accident Data, E-claim
Data by Road Victim Protection Company is identified as a potential source of information
that can further be developed as a surveillance system for foreign tourists’ road accidents in
Thailand. The second study in Amphur Pai at Mae Hong Son Province points out the lack of
coordinating body at Amphur level for road safety. A management structure to further
improve road safety in tourists’ areas is recommended. The third study indicates more
complicated issues in dealing with safety of motorcycle-for-hire in Phuket, Hua Hin. A more
holistic approach and plan need to be developed. Three safety standards for charter bus
are compared and better adaptation for better acceptance by bus operators is
recommended in the fourth study. The fifth study gives an insight view into complication
and burden of trauma section of hospitals in popular tourism destination such as Phuket.
Insurance and hospital’s finance, and personnel workload need to be managed properly in
order to provide better hospitality for visitors. Phuket lesson can be learnt for newly

developed tourists’ destinations.
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