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Abstract

Thailand has major income from tourism. Each year, both Thai people and
foreigners come and travel around Thailand, which help people having occupation and
be employed. Also, helping tourism-related businesses such as, hotel, restaurant and
local product to growth. According to the fact that could be seen in news or social
media that there are risks for foreigners to have an accident, this could imply that
sightseeing bus business has tendency to grow higher.

Improvement of sightseeing-bus safety is one of process in providing safety
standard requirements. By concerning actual working environment and expectation of
related-people including: (1) sightseeing bus company; (2) guide; (3) foreign tourists, to
develop safety standard of sightseeing bus for foreign tourists.

Therefore, this sightseeing bus safety standard study for pilot project in Phuket
aims to: (1) study present situations of sightseeing bus service in safety standard and
satisfaction from foreign tourists; (2) study factors that related to safety standard; (3) give
safety evaluation advise. Data that we have gathered for this study including expectation
and satisfaction of foreign tourists to sightseeing bus services in Thailand, the choosing
process of tourist companies, and the management system of sightseeing bus’s
company. We analyze by using confirmatory method for expectation and satisfaction of
foreign tourists to sightseeing bus services in Thailand, convenience and safety factors
from sightseeing bus companies. Use descriptive statistics method for choosing process
of tourist companies and management system of sightseeing bus companies.

According to the opinion of sightseeing bus, tourists companies, and foreign
tourists, we found that, the most concerning factors for sightseeing bus and tourists
companies are reliability of company and driver, convenience of the bus, staff and driver
services, and safety. However, factors that foreign tourists concerning most are bus’s
convenience and driver. Factors that related to improvement of sightseeing bus services
are bus’s convenience, securities and driver. Therefore, related authorities should
provide some potential measures or policies to develop a higher safety standard.

Besides, we have made “Choosing sightseeing bus services” manual for any
foreign tourists, which based on our study in Phuket. The manual consists of; (1)
sightseeing bus service’s using suggestion; (2) procedures for choosing safety bus; (3)
check list and (4) related documents. However, this manual could be adapt and use for
real.
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