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ABSTRACT

The purposes of this study were to study the application features of business
information systems, to analyze efficiency and causal factors, and to create a model used
to develop the competency of the system utilization related to promotion and
investment in border trade. The primary informants in the study included both private
and public sectors, local governments, and entrepreneurs both in Uttaradit, Thailand and
in Xaignabouli, The Laos People’s Democratic Republic. The instruments used to collect
data for the study included an interview protocol, a questionnaire, and data analyze by
percentage, standard deviation, coefficient correlation, and regression.

The findings of the study showed that public sectors, private sectors, and local
governments utilized the business information systems processed by central authorities.
Moreover, most of the organizations developed their information systems through
websites to disseminate the information and public relations. However, private sectors
connected their business information systems with public sectors’ to share the
information with each other. When goods were exported through Phudoo international
point of entry, the data were recorded in customs’ electronic systems.

By the types of information, the results of effective utilization of the systems
were found that the effective use of accounting and financial information was at the
highest level, of human resource information, of marketing information, and of
production and service information respectively. Those types contained a positive
coefficient correlation with 0.59 - 0.87, but their average scores of the effective uses
were at the fair level. The result of the regression analysis indicated that 51.3 percent
described by the types of the information was the result of the information application.

By the causal factors, the results of effective utilization of the systems were
found that the factor that caused the information utilization to be the highest efficiency
was a time dimension, a process dimension, a model dimension, and a content
dimension respectively.

The causes contained a positive coefficient correlation with 0.91-0.95. By an

average, the total score of the time dimension was at the high level. The rest of those



were at the faire level. The results of the regression analysis showed that 44.9 percent
of the information application was a result described by those causal factors.

In terms of the information systems demanded, based on the informants,
the first priority of the informational needs was the need of information about labor law
and wage rates of the border trade, about the routes used to transport goods from
Uttaradit to Xaignabouli, and about tourist attractions along the routes from Uttaradit to
Xaignabouli respectively.

By the models to enhance the competency of the information utilization, the
results showed that the patterns of the development can be classified into categories: a
core competency, a management competency, and a job competency that include
knowledge, perception, the business information approaches, and the information
application skill. By target groups including entrepreneurs, public sectors, private sectors,
and local governments, a center to input and to process the data and the corroboration
of data input as the organizations’ obligations and their areas to be unique and to review
the data are required. The organizations would also have the models of administration
and management based on their groups that consist of government agents, private
agents, entrepreneurs, and an academic part called Mr. Phudoo that play a role in a
coordinator for working at the area level and in a guide of the strategies for promotion

and investment in the cross-border trade with other development parties.
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