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Abstract

The objectives of this research were 1) to synthesize structure of tourism and
services industry research in 2012 - 2014, 2) to evaluate and monitor the tourism
industry and services research projects, in 2014 3) to study approaches to developing
the research grant system of the TRF Division Tourism and Hospitality Industry research
project coordination office; and 4) to disseminate the results of tourism and hospitality
industry research projects to the public ,and 5) to push and select research on tourism
and services industry for commercial exploitation research projects.

Research model was quantitative research combined with qualitative research
by synthesizing the tourism and services industry research projects in 2012 — 2014 by
collecting data and synthesizing data. The data was synthesized based on the content
provided. Then analyze and present by descriptive statistics and evaluation on tourism
and services industry research in 2013 and pushing and selection of research projects on
tourism and services industry to exploit commercial by using surveys, monitoring
evaluation, and selection process, focus group, and in-depth interviews. The primary
data was collected from a panel of experts that evaluated the research, office of
research, development personnel and the researcher group to provide data, attend
participated seminar, Researchers and scholars Coordinating Bureau Staffs, experts, in-
depth interviews, industrial dept, directors, coordinator and deputy coordinator. Then a
quantitative analysis by descriptive statistics and qualitative content analysis were
conducted.

From the synthesis of research projects classified by strategic, area, and
production, it was found that the research projects was funded by Office Research Fund
(TRF), 2012 - 2014 consistent with the education issues of the 3" strategy of National
tourism development plan 2012 -2016 and strategy of the national tourism research,
2012 - 2016 most, but with the issue consistent with the national strategy Policy and
Strategic, 8" edition (2013-1016) in strategy 2 by mostly conducting a study in the
northern, especially in the 1" northern provinces group; Chiangmai, Mae Hong Son,
Lampang, and Lamphun. The output of the study will mainly take the form of planning
strategy, recommendations, policy and including the development of the tourist
attractions. There have been more studies done on culture and history tourism than
others of travel for the past 3 years.

From the results of the monitoring and evaluation, it was found that National
Research Council of Thailand (NRCT) with Thailand Research Fund (TRF) Year 2014 has
supported research funding of 31 projects yield; 5 groups of research result as followed
1) policy recommendation, 2) the development of the tourism industry, 3) journey

routes, 4) linking tourism with neighboring countries, 5) strengthening the community, 6)



environmental conservation, restoration, and management, and 8) tourism according to
the special interest group of tourists. Additionally, 6 outstanding programs and 9
outstanding researchers were gained. The research results were published by video
media, in conferences, and presented to the relevant sectors and research into the 3
route of commercial exploitations these findings could lead many beneficial plans in the
aspects of policy, commercial, public health, and academic.

The results from the research also yielded the development of management
agency increase effectiveness coordinate research projects by creating a mechanism to
enhance financial support throughout the process, including the information
management systems and databases as well as creating operation mechanism and boost
research engaging all stakeholders. Which also include monitoring and evaluation
improvement system to refine, creating mechanisms to support and enhance the quality

of research and optimize operational staffs efficiency.
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