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Abstract

Project Monitoring and Evaluating Tourism and Hospitality Industry Research Project
in 2014

Researchers (1) Associate Professor Dr. Dusit Wechakit (2) Associate  Professor
Dr.Harissadee Patharadilok (3) Dr. Parichat Dittakit

This research project had 4 objectives: 1) to monitor tourism and hospitality industry
research projects funded by the National Research Council of Thailand (NRCT) and the
Thailand Research Fund (TRF) in 2014; 2)to evaluate tourism and hospitality industry
research projects in 2014; 3) to study approaches to developing the research grant system of
the TRF Division Tourism and Hospitality Industry research project coordination office; and 4)
to disseminate the results of tourism and hospitality industry research projects to the public

This was an integrated quantitative and qualitative research. The research tools
included a survey form, an evaluation form, a monitoring form, focus group discussions and
in-depth interviews. The researchers filled in survey forms and qualified experts evaluated
the research projects at 2-month, 6-month and 12-month intervals. Personnel of the TRF
Division Tourism and Hospitality Industry research project coordination office and the
research committee gave monitoring data, participated in the focus groups with researchers
and qualified experts, and in depth interviewed TRF executives, coordinators and assistant
coordinators. Quantitative data were analyzed using descriptive statistics and qualitative data
were analyzed using content analysis.

The results showed that the National Research Council of Thailand (NRCT) and the
Thailand Research Fund (TRF) supported 31 research plans that generated findings in 6
groups: 1) policy recommendations; 2) approaches to developing the tourism and hospitality
industries; 3) tourism routes; 4) tourism and hospitality industry handbooks; and Curriculums
5) tourism data base and 6) other findings. Information was discovered to build up the body
of knowledge in 8 areas: 1) human resources capacity building; 2) increasing Thailand’s
competitive abilities; 3) travel and tourism safety; 4) linking tourism with neighboring
countries; 5) building strong communities; 6) environmental conservation, rehabilitation and
management; 7) use of communications and information technology to support the tourism
and hospitality industries; and 8) tourism for special interest groups. Eight outstanding
research plans were identified and nine excellent research teams were recognized. Research
findings were disseminated via video media, academic conferences, and presentations to
stakeholders. Efforts were made to promote commercial application of the research findings
through the three tourism routes, and many research plans were successfully utilized for

policy-making, commerce, public health and academic work.



Data on the researchers showed that they were educated to the level of master’s
degree or PhD, but 75% did not have any tourism industry credentials and 25% did not have
prior experience doing tourism and hospitality related research. As for the monitoring and
evaluation, from the progress reports on the 2 months, 6 months and 12 months
presentations, we found that after 2 months 54.84% of the research plans had made
suitable data collection tools, rated as “best” or “very good” and 51.61% of the research
plans had submitted progress reports that were rated as “best” or “very good.” After 6
months 67.74% of the research plans had achieved a rating of “best” or ”very good” on
their research work and 58.07% of the research plans had submitted progress reports that
were rated as “best” or “very good.” After 12 months, at the end of the project, 25.82% of
the research plans were recognized as excellent, 41.96 of the research plans were
recognized for being very useful and 29.03% of the research plans were recognized as the
best quality research. In addition, all of the research plans achieved their stated goals. The
success was due in part to the continuous, close support of the TRF Division Tourism and
Hospitality Industry research project coordination office’s management system. The office
was able to develop its management system to be more efficient by building mechanisms
to make funding support more efficient throughout the research process, by organizing its
database and information technology system, and building new work mechanisms to
promote participatory research in which all stakeholders take a part. The office also made
improvements to its monitoring and evaluation system, created mechanisms to support and
raise the quality standards of researchers, and increased the efficiency of its operations level

personnel.
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