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Abstract

Creative Tourism Development for Senior Tourists in Ang Thong, Sing Buri, and Chai Nat
Provinces which aims to: 1) study the motivation is driven by push and pull factors, study the
behavior of elderly tourists and identify the critical factors of Service Marketing Mix for elderly
tourists in Chai Nat, Sing Buri, and Ang Thong provinces. 2) study compositions of tourist attractions
to achieve creative tourism for the elderly, and building creative tourism database, and to develop
the route of creative tourism for the elderly in Chai Nat, Sing Buri, and Ang Thong provinces.
3) Creating the tourism route for tourist elderly that is consistent with motivation, behavior, service
marketing mix factors, and compositions of tourist attractions. 4) purpose approaches in
developing creative tourism for elderly tourists in Ang Thong, Sing Buri, and Chai Nat Provinces.
The study population was divided into two groups which are a group of elderly tourists through
survey research and a group of elderly tourists who were volunteer to tour along the determined

routes by researchers.

The results show that the motivations which driven (push ) the tour for the elderly tourists
were the need of relaxation, the need of local foods, and the need of getting away from the
monotony. While, the important motivations which are pull factors were the beauty of the place,
a natural / fresh air, temples, local foods, rural / local places. Behaviors of most elderly tourists
are as followed: travel within the country 2-4 times per year with the family or relatives. The
reason of travel for the elderly tourists is relaxation. Most of the elderly tourists travel on Saturday
- Sunday and holidays and spend on domestic tourism between 2,001- 4,000 baht. They buy
more in popular local food than sweets. Most of elderly tourists usually buy souvenirs, natural
products and herbs such as cosmetics and medicines. The media which was most used among
the elderly tourists were various media from Tourism Authority of Thailand. Most of them want
to go back for the trip after travelling. Most of the elderly tourists stay at the hotel which is close
to nature. Temples in all provinces are the most impressive tourist destination among elderly.
For the importance of the marketing mix factors for the elderly tourists, from the most to the
least of importance were: 1) the cleanliness of the accommodation, 2) the convenience of toilets

3) the safety in tourism, 4) the safety in tourist places 5) the cleanliness of the restaurants



6) the convenience of travelling 7) the courtesy of employees 8) the clarity of navigation 9) quality

at reasonable price and 10) standard price.

The study on compositions of tourist attractions can be divided into 5 factors as follows.
1) Tourist attraction towards the itinerary of Moral Purveyance, Tracing the History and Natural
food in the explored provinces. In Ang Thong, tourist attractions towards the itinerary of Moral
Purveyance tour are Wat Pamok, Wat Chaiyo, Wat Khian, Wat Muang, according to Tracing the
History tour are Kham Yat Palace and drum making village, and according to Natural food tour are
joint plantation and Noi river life. In Sing Buri, tourist attractions towards the itinerary of Moral
Purveyance tour are Wat Phra Non Chakkrasi Worawihan, Wat Pikul Thong, Wat Amphwan,
according to Tracing the History tour are Khai Bang Rachan and MaeNam Noi Kilnsite, and according
to Natural food tour are Mae La Common snakehead, Mae la river life and agricultural tourism at
Tha Chang District. In Chai Nat, tourist attractions towards the itinerary of Moral Purveyance tour
are Wat Pak Khlong Makham Thao, Wat Thammamun Wora Wihan, Wat Phra Borommathat Wora
Wihan, Wat Mahathat , towards Tracing the History tour are Chai Nat Muni National Museum and
Khun San Statue, and towards Natural food tour are Chao Phraya Dam and Pummelo.
2) Accommodations in Ang Thong are hotels and homestays such as Panpree hotel, Pho Thong
Inn hotel, Ang Thong hotel and C L Garden Inn hotel , in Sing Buri has hotels and homestays such
as Chaiseang Palace hotel, and in Chai Nat has hotels and homestays such as Chai Nat Tha ni
hotel, Suwanna River Side, Fantasy Resort, Chai Nat Resort, and Suwanna Garden.
3) Accessibilities in all three provinces, the access to tourist routes are convenience. However,
most were small road and not suitable for large tourist buses. There are route signs and
landmarks. 4) Amenities in Ang Thong, Sing Buri, and Chai Nat have facilities for tourism at
moderate level such as a bathroom in a petrol station and cleanliness is fair, and there are parking
places. 5) Activities in Ang Thong, there are a Safety Food Festival and some important tourist
activities such as Wiset Chai Chan District Festival, Praising the Heroic work Memorial Phan

Thainorasing Folk Festival, Saewngha Thin Wirchn Festival and Wai Som Dec Kes Chiyo Festival, In



Sing Buri, there are some important tourist activities such as Bangrachan Heroes Festival, Fish
Eating Festival, Kuan Khao Thip Tradition, Kam Fah Tradition (Thai-Puan), Red Cross Fair, Boat
Racing Festival, and In Chai Nat, there are some important tourist activities such as Straw Bird

Festival, Chainat Pomelo Festival.

The findings can be attributed to the creation of creative itineraries for the elderly.
Consistent with motivation, behavior and services marketing mix factors. Also the finding includes
compositions of tourist destinations towards the itinerary of Moral Purveyance, Tracing the History
and Natural food. As a consequence, several tourist routes are discovered, nevertheless there are
only 3 suitable tourist routes for the elderly tourists as follows.

1) Route 1: It is a program for one day trip. Meeting point at Bangkok --> Wat Khun Inthapramun
at Ang Thong province --> Kham Yat Palace --> Ram Ma Sak Herbak Center --> Bang Rachan Camp
and Wat Pho Kao Ton at Sing Buri province--> lunch at Rim Mae La restaurant at Sing Buri province
--> Wat Thammamun Wora Wihan at Chai Nat province --> Pummelo garden at Chai Nat province
--> Back to Bangkok

2) Route 2: It is a program for two days one night trip. Meeting point at Bangkok --> Wat Khun
Inthapramun at Ang Thong province --> Kham Yat Palace --> Ram Ma Sak Herbak Center --> Wat
Muang at Ang Thong province --> lunch at Niramit Restaurant at Ang Thong province --> Wat Pikul
Thong at Sing Buri province --> Bang Rachan Camp and Wat Pho Kao Ton at Sing Buri province-->
MaeNam Noi Kilnsite at Sing Buri province --> 111 Resort & Spa at Sankhaburi district in Chai Nat
province --> Day 2: Wat Mahathat at Chai Nat province --> Wat Phra Borommathat Wora Wihan
and Chai Nat Muni National Museum --> Pad Thai Ton Takhob restaurant at Chai Nat province -->
Wat Thammamun Wora Wihan restaurant at Chai Nat province --> Wat Pak Khlong Makham Thao
--> Back to Bangkok.

3) Route 3: It is a program for two days one night trip. Meeting point at Bangkok --> Day 1: Ram
Ma Sak Herbak Center --> lunch at Niramit Restaurant at Ang Thong province --> Bang Rachan
Camp and Wat Pho Kao Ton at Sing Buri province --> Wat Phra Non Chakkrasi Worawihan at Sing
Buri province--> Fantasy Resort at Chai Nat province --> Day 2: Bamboo community enterprise
and Wai Bann Tha Khak at Chai Nat province --> agricultural orchards --> boating on Chao Phraya

river --> Chai Nat Muni National Museum -->Back to Bangkok.



The three routes have been tested by the elderly volunteers. Most of them satisfied after

traveling. The preferred 2 days tour more than 1 day tour.

Approaches in developing creative tourism for elderly tourists in Ang Thong, Sing Buri, and
Chai Nat Provinces can be interpreted into 2 approaches which are 1) Approach to enhance the
quality of tourism for the elderly such as transport operators should take suitable vehicles to
fit the tourist road. Hotel operators should focus on safety, convenience and cleanliness
especially for a bathroom. Restaurant operators should provide an appropriate food menu for
the elderly emphasizing on local natural foods, especially vegetables and fishes. Tour operators
should recruit a tour guide, who has a real deep knowledge in tourist destinations and histories
which are the major attraction of the three provinces. 2) Approach to create activities for
tourism creativity. The tourist participations with locals should be focused. In particular, the
restoration of cultural heritage of the local community to engage local host. The government
must support cultural Festivals which are local cultural tradition because most of the three
provinces tourist destinations are temples which are considered to be the most impressive by
elderly tourists. The agency should have collaboration along with the temple coordinating to
support and welcome tourists and to perform the right religious activities. In addition, to educate
visitors about the historic, religious activities, tourism program for the elderly should not take too

long time because the elderly want to travel slowly but need a content.
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