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Abstract

A study of push and pull factors for travelling motivation for senior tourists and behavior
of senior tourists towards the route in Ang Thong, Sing Buri, and Chai Nat provinces which aims
to: 1) study the motivation factors driven by push and pull factors for building a tourism in
Chai Nat, Sing Buri, and Ang Thong provinces for elderly tourists 2) study the behavior of elderly
tourists in Chai Nat, Sing Buri, and Ang Thong provinces, and 3) identify the critical factors of service
marketing mix on elderly tourists in Chai Nat, Sing Buri, and Ang Thong provinces. The target
population is potential elderly tourists who can depend by themselves. They must be not less
than 55 years old with enough purchasing power and live in Bangkok. Moreover, population in
this study includes the elderly who were traveling in the three provinces. The total tourist samples
are 1,587 people, however the sample group of elderly tourists traveling in the three provinces
is mostly lower income than tourists from Bangkok which is not a target group. Therefore, this

study only focuses on elderly tourists in Bangkok.

The demographic characteristics of the elderly sample group in Bangkok as follows: Most
of them are females, the age between 55 - 60 years, and earning more than 35,000 baht. In overall
of this survey, most were married, graduated with undergraduate degree, most are still working.

Most of elderly tourists are state enterprise employees / officials followed by business owners.

The results show that the motive of push factors are 1) the need of relaxation 2) the need
of local foods, 3) the need of getting away from the monotony. The critical pull factors for elderly
tourists are found to be 1), the beauty of the place, 2) a natural / fresh air 3) temples 4) local

foods and 5). rural / local places.



Tourist behaviors of the elderly are as follows 1) most of the elderly tourists travel within
the country 2-4 times per year both female and male, 2) most of them travel with the family or
relatives, 3) the main reason of traveling is relaxation, 4) most of them travel on Saturday —
Sunday and holidays, 5) most of them travel about 2-4 days, 6) most them spend money on
domestic tourism between 2,001- 4,000 baht, 7) most of them buy popular local food than
sweets, 8) most of them usually buy souvenirs, natural products and herbs such as cosmetics
and medicines, 9) the media which is most used among the elderly tourists are various media
from Tourism Authority of Thailand, 10) the feeling from travelling among the elderly tourists
after the tour was the need of going back, 11)most of them stay at the hotel especially male
tourists, 12) style of accommodation for most elderly tourists were the places closed to nature,
13) most of them spend with more than 1,200 baht for accommodation per night, 14) the temples
in all provinces are the most impressive tourist destination, followed by rice field In Ang Thong
province, Mae La Common snakehead and Bang Rachan Memorial Camp in Sing Buri province and

Chainat Bird Park and grapefruit in Chai nat province.

For the importance of the marketing mix factors for the elderly tourists, from the most to
the least of importance were: 1) the cleanliness of the accommodation, 2) the convenience of
toilets, 3) the safety in tourism, 4) the safety in tourist places, 5) the cleanliness of the restaurants,
6) the convenience of travelling, 7) the courtesy of employees, 8) the clarity of navigation, 9)

quality at reasonable price and 10) standard price.



In qualitative research studies through focus group meetings with local stakeholders were
found that push factors for elderly tourists in Ang Thong, Sing Buri, and Chai Nat provinces are the
need of relaxation, the need of getting away from the monotony and the need of local foods
which three provinces are able to response to push factors of elderly because there are still
natural, people still maintain a traditional lifestyle, and the local cuisine is unique. On the other
hand, the pull factors for elderly tourists in three provinces are temples, historical places and
local food. Each province has a provincial tourist attractions such as ancient drum, wicker baskets
with plastic, cosmetic products from Thai herbal, and Palace doll in Ang Thong province. Sing
Buri province has temples, Common snakehead, Bang Rachan Memorial Park and cake, while Chai
Nat province has temples, Chainat Bird Park, grapefruit and healthy rice. The preparation for the
elderly tourists should include cleanliness and convenience of accommodation at moderate
level, since there are quite a few tourists who stay overnight in the three provinces. It is ideal not
to build a very expensive hotels. Moreover, the three provinces are accounted to be peaceful
and secure cities. Visitors are advised to travel in a private cars or bus tours because the road is

convenience to travel but there is less accessible public transports.
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