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Abstract

Research Title : The Development of Training Curriculum for Enhancing

Taxi Driver’s English Speaking Skill via the Language Needs

Analysis
Author : Duangkamol Thitivesa
Year : 2016

This study is a research and development program employing mixed method
of qualitative and quantitative research designs. Three aims were set to guide the
study: 1) to identify English speaking problems and needs of Thai taxi drivers for the
purpose of improving their service, 2) to develop a training curriculum for enhancing
taxi drivers’ English speaking skill via the need analysis, and 3) to study the
effectiveness of the developed training curriculum. Perspectives over the taxi drivers’
difficulties and needs of their English for occupation development were done via a
focus group carried by three researchers of the three research projects. Sharing the
same sampling group of taxi coop entrepreneurs, taxi drivers, representatives from
state and private units, the research project#1 researcher learned a unified view over
the needs, and used them as part of her information for training curriculum
development. Questionnaires were launched to 400 taxi drivers in Bangkok and
metropolitans, chosen via the multistage random sampling. In-depth interviews were
conducted with a purposive sampling of taxi coop entrepreneurs, foreign passengers,
and taxi drivers in the areas. Their verbal accounts were analyzed for the choice of
linguistic features and communicative situations in taxi services. Data on motivation
for learning, learning behaviors, and drives as prompts for desired action (from
research project#2) and that on the collaboration among taxi stakeholders involving
taxi services (from research project#3) to strengthen supports in regards of budget,
methods, materials, and public relations were used as part of the training curriculum
development. This study reported that:

1) the taxi drivers’ difficulties and needs of their English for occupation

development were low or even participation during language activities, and
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conversation practice with native teachers as a model for articulation. Speaking and
numbers are the most wanted skill and topic to be studied.

2) The developed training curriculum was characterized by the followings: the
needs analysis of what required for the taxi driers’ speaking skill improvement,
information gained from shared views of the stakeholders involving taxi services,
utilization of Task-based Learning (TBL) to guide teaching and learning activities and
draw participants’ metal actions to comprehend the use of language through tasks,
use of motivations as prompts for direct desired proper learning behavior, use of co-
teaching between native and Thai teachers to draw the best of each for participants’
benefits, and the acceptance of the training curriculum resulting from involving
stakeholders in taxi business

3) the effectiveness of the developed training curriculum was at 81.50 / 88.30.
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