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Abstract

Research Title : The Role Management between Public and Private Agents for
Developing Taxi Drivers” English Speaking Skill

Author : Yananda Siraphatthada
Year : 2016

This study is a research and development that combined quantitative and
qualitative methods in both data collection and analysis procedures. The purposes of
the study were to 1) explore the current obstacles conditions and analyze public and
private agents needs for developing taxi drivers’ English speaking skill, and
2) participatory management model for strengthening networking of the public and
private agents for developing the drivers’ English speaking skill.

For qualitative data, the data was gained from an in-depth interview and focus
groups with the public and private agents’ networks, co-op owners, and taxi drivers.
The samplings of each group were purposively chosen. For quantitative data,
questionnaires were distributed to the co-op owners, taxi drivers and the
representatives from public and private agents. Each group of the informants was
randomly sampled and stratified.  The samplings of each group were chosen and
randomly stratified so that everyone within the group was chosen as sample. The
random by using stratified sampling method was at a confidence level of 0.7. Data
analysis included descriptive statistics frequency, percentage, average (Mean) and
standard deviation. The use of Structural Equation Model and content analysis was
utilized to fulfill research purpose 2.

It was reported that the public agents are short of the collaborations among
the units; thus, no defined state units are responsible for the development of taxi
drivers’ speaking skill. Taxi co-ops, the co-op owners, and taxi drivers are unaware of
their misconception of their roles on the language development, insufficient financial
support, restriction of training time, inconsistent support from the state units, and
limited access to sources supporting the language development. Needs of language

development are in needs, and could be fulfilled only by the collaboration of the
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public/private agents’ networks. Factors affecting the collaboration for mutual benefits
among the agents are shared benefits, operations, and monitoring and evaluation.
The role management model for strengthening the network covers the areas of
1) perceived problems, 2) decision making, 3) planning, 5) enforcement of plans,
6) monitoring and evaluation, and 7) solutions

Suggestions

1. To encourage specific units as a main agent to enforce English-speaking
training and development for taxi drivers so that their skill will meet standards
internationally accepted and certified.

2. To support and provide alternative education with help from IT and online
learning that would fulfill the language needs of the taxi drivers.

3. To support taxi co-op companies, public/private agents, and organizations,
known for their best practice and being cooperative with state agents, to publicize
their practices relevant to language training support.

4. To vary rules or regulations so as to allow taxi co-op companies,
public/private agents, and organizations (known for being cooperative with state

agents) to earn more benefit as part of the effort to encourage their support.
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