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Abstract
Project: Monitoring and Evaluating Tourism and Hospitality Industry Research
Project in 2015
Researchers: (1) Assoc. Prof. Tassanee Siriwan

(2) Assoc. Prof. Dr. Harissadee Patharadilok

The Monitoring and Evaluating Tourism and Hospitality Industry Research Project in
2015 had 2 objectives: (1) to follow up on and evaluate the progress of hospitality and
tourism industry research projects; and (2) to develop research topics and proposals for
tourism and hospitality and tourism industry research projects from single project proposals
in 2015 to be submitted for research grants in 2016; The study population consisted of
principal investigators and sub-project heads, who gave data on the research projects;
qualified experts, who made 2-month and 12-month evaluations; the facilitators of the
workshop, who evaluated the workshop participants; and the researchers who participated in
the workshop, who evaluated how much they learned and how worthwhile the workshop was.
The research tools consisted of a survey form, a monitoring form, and an evaluation form.
Qualitative data were analyzed by content analysis and quantitative data were analyzed with
descriptive statistics.

The results showed that the National Research Council of Thailand and the Thailand
Research Fund provided 66,692,720 baht in funding for 22 tourism and hospitality research
plans in 2015. These plans achieved the following 6 outcomes: (1) positive economic,
cultural and environmental effects; (2) benefits in the 8 areas of capability building for human
capital and entrepreneurs, increasing competitiveness of the tourism industry, building links
to the tourism business in neighboring countries, strengthening communities, conserving,
rehabilitating and managing the natural environment, using media and technology to support
tourism, developing specialized tourism for special interest groups, and developing tourism
routes; (3) 3 research plans (13.63%) were rated as “exceptional” and 10 research plans were
rated as “excellent;” (45.46%) (4) from 2012 to 2015, 6 researchers were recognized as
“exceptional” and 31 researchers were recognized as “excellent;” (5) research results were
disseminated at national conferences, presented to the minister of tourism and sport and other
related government ministries, and 3 tourism routes were promoted on a commercial scale;
(6) policy-level, commercial, public, community, regional, and academic applications of the
research results. In addition, from 2012 to 2015, 350 researchers received funding for
research projects in various areas of tourism and hospitality research. In 2015 alone 191
researchers received funding. Of these, 51.84% had PhDs, 44.50% had master’s degrees,
27.75% had tourism-related degrees, and 53.54% had more than 5 years experience doing
tourism-related research. The research projects they worked on were both qualitative and
quantitative studies. They used accepted research methods for randomization of samples, data
collection and data analysis and managed their research projects systematically. A new
generation of researchers was created in 81.81% of the research plans. Every research plan
included stakeholder participation.

The form of monitoring and evaluation developed continuously since 2012,
culminating in the present model of 2-month, 6-month and 12-month follow up with field
monitoring as required. Qualified experts performed evaluations and provided
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recommendations. The coordination office monitored the research plans closely and
attentively. The 2-month follow ups focused on development of research tools and making
sure the research was following its plan and objectives. The 6-month follow ups focused on
the quality of the research report, making sure the results followed the plan and objectives,
the credibility of the data, and prospect for successful completion. The 12-month follow ups
focused on the finalized report, evaluating its impact, applicability, benefits, the degree to
which it achieved its objectives and the quality of the abstract and executive summary.
Finally, all plans (100%) were sucessded.

For the results of the workshop and development of new research topics, it was found
that (1) 22 new research plans passed the development steps; (2) 40.90% of workshop
participants (9 research plans) submitted proposals to request grants for 2016 and 13.64% (3
research plans) were approved. The results of the training on building sustainable tourism
routes showed that 33.33% of researchers who attended said they received “the most”
knowledge about building sustainable tourism routes; 13.33% said attending the training was
“the most” worth the budget; and 26.67% said attending the training was “the most” worth
their time. The participants were able to apply what they learned in their research and to
develop tourism on the provincial level. They were able to apply what they learned to
develop research questions that could cover research in every region of the country.
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