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Abstract

The purposes of this study were 1) to investigate the situation of local fical status
related to revenue management and to evaluate the level of fiscal autonomy of eight
metropolitan municipalities in southern Thailand 2) to assess the perceived public service
provision of these metropolitan municipalities 3) to evaluate the quality of life among citizens
using Human Develvelopment Index (HDI) and 4) to examine the relationship between public
service provision of metropolitan municipalities and the quality of life among citizens. Research
methods include documentary research, in-depth interview with 18 local government excutives,
and survey research. The survey data were collected from 3,200 participants who live in the
metropolitan municipality areas including Hat Yai Metropolitan Municipality, Suratthani
Metropolitan Municipality, Songkhla Metropolitan Municipality, Yala Metropolitan Municipality,
Nakhon Si- Thammarat Metropolitan Municipality, Trang Metropolitan Municipality, Phuket
Metropolitan  Municipality, Koh Samui Metropolitan Municipality, Descriptive statistics
(percentage, mean, and standard deviation) and inferential statistics (analysis of variance and
simple regression analysis) were used to analyses the data.

The research reveal that the majority of metropolitan municipalities in southern
Thailand, including Suratthani Metropolitan Municipality, Yala Metropolitan Municipality, Trang
Metropolitan Municipality, and Phuket Metropolitan Municipality, were at a medium level of
fiscal autonomy. Overall, participants had medium level perception of public service provision.
The results also show that level of quality of life of citizens was relatively high. Finally, a

significant correlation between public service provision and citizens’ quality of life was found.



