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Abstract

This research based on the concerns that the ASEAN Mutual Recognition Arrangement
on Tourism Professionals may de-differentiate the service delivery in the tourism and
hospitality, Thailand. Therefore, the holistic aim of this research is to analyze and synthesize
the distinctive hospitality competency for development of tourism and hospitality personnel
in Thailand. This research adopted the mix methods as the major research approach. The
samples are tourism and hospitality entrepreneur and instructor and experts in human
resource development. The researcher conducted in-depth interview with 80 informants,
opinion survey with 196 informants and 4 times of focus group discussion with 176 participants.
This research’s data analysis process used content analysis, word analysis, thematic

development, descriptive analysis statistics.

The results from this research identified 46 Thai hospitality competencies which can
be divided into three groups: biz savvy, people savvy and self savvy. The first five most
important competencies ranked by the research informants could imply the needs of tourism
and hospitality entrepreneur in developing the honesty and ethic, communication skills,
problem solving skills, image and mentality of professionals, and working as a team skills for
their employee. According to the informants in this research, attitude toward oneself is the
most important basis for competency, followed by practice skills and the least important to
them is knowledge of theory. Besides, this research reveals spiritual Thai Hospitality
competency in 9 terms based on Thai cultural value which are delightful mind, Thai courtesy,
generous, considerate, respectful, empathy, never mind, honest and sincere, passionate.
Results also show how to transfer or create hospitality competencies in two phases. First
phase is the phase prior to workplace including family based, juvenile based and bachelor
based level of transfer and also the recruitment of employee. The second phase is in the
workplace. There are three levels including the elementary transfer of competency or the
training, the intermediate transfer of competency or the coaching, and the advanced transfer
of competency or immersion. The latter one consists of five approaches which are the owner
as the role mode, the hospitality leader development, the service-profit and happiness chain,

the organizational culture and the religious based and CSR activities.

Keywords: hospitality competency, human resource development, Thai cultural value
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