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Competence Development for Sustainable Tourism Management
in the Wang Nam Khiao - Pha Khao Phu Luang Forest Reserve, Nakhon Ratchasima Province

Sangsan Phumsathan', Sommai Udomwitid”, Nanthachai Pongpattananurak’,

Thitiwoot Chaisawataree’, and Usaradee Phumalee'
Abstract

This research program objected to develop the sustainable tourism management competencies
in the Wang Nam Khiao - Pha Khao Phu Luang Forest Reserve, Nakhon Ratchasima Province. This research
comprised of three main parts including 1) organization development for sustainable tourism, 2)
community preparation and competency development for sustainable tourism management, and 3)
develop the guidelines for facilities and services for sustainable tourism in the study area. The ultimate
goal of this research approach to enhance local stakeholders (both villagers and local government
agencies) are able to manage and particularly involves in tourism development by themselves.

This research was designed based on action research framework and promoted community
participation in all processes. Based on the results of this study, tourism party network of Pha Wang Nam
Khiao — Pha Khao Phu Luang Tourism Network has been created under the agreement of the local
government. The missions of the party focused on 1) set up the goal of tourism development 2)
coordinate and support tourism development activities and 3) build up group members' competence. In
the part of community preparation and competency development, a six-day short course training was
developed. There were 46 trainees from local people and various local government agencies participated
in this training program. In the part of facilities and services for tourism, the results presented that, overall,
facilities and services for tourism providing in the study area need to be improved, both quality and
quantity aspects. Tourism facilities and services development in the tourism network was initial stage.
Additionally, the evaluation results of tourism event mock up represented the improvement of
management skill of tourism partnership.

Based on the study, several guidelines would be suggested for competence development for
sustainable tourism management in the Wang Nam Khiao — Pha Khao Phu Luang Forest Reserve. Firstly, a
continuous process of buildup tourism group’s competence would be required. Secondly, local residents
should be invited to participate in the tourism activities — planning, decision making, and implementing.
Thirdly, training course related to hospitality should be delivered to tourism party network in the future.

Lastly, facility development should be based on small scaled and environmental friendly concept.
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