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Abstract

This research was designed to assess the readiness of facilities and services for tourism and
provide the guidelines for facilities and services development for sustainable tourism in the Wang Nam
Khiao — Pha Khao Phu Luang Forest Reserve Tourism Network. This research comprised of four main
parts. The first part focused on availability and readiness assessment of tourism facilities and services
existing in the study area. The second part attempted to explore the readiness of government
organizations to manage tourism facilities and services. The representatives from 11 organization were
interviewed. The third part, the opinions of local villagers were examined. The 150 households were
randomly selected to interview. The fourth part focused on the need of tourists for services and facilities
to support recreational activities. The 166 tourists were interviewed. The results presented that, overall,
facilities and services for tourism providing in the study area need to be improved, both quality and
quantity aspects. Tourism facilities and services development in the tourism network was initial stage.
The was lack of planning and development vision. For residents' opinions, the need and readiness of
community in managing tourism was evaluate in medium to high level. For local participation, the
villagers would like to participate in tourism development, especially food and beverage service. This
result represented the expectation of local villagers to get economic benefits from tourism. For tourists,
especially bikers, the facilities for safety purposes were highly needed. Based on the results of this study,
the guidelines for facility and service development for sustainable tourism were presented covering six
aspects — destination and tourism activities, safety, local products and souvenir, information, food and

beverage, and accommodation. Additionally, the guidelines for bike lane design were proposed.
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