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Abstract

The research program of Safety management of tourism in Pattaya has three objectives
in the following; 1) to develop a risk assessment model, risk assessment and study the risk
factors of tourism in Pattaya, 2) to prepare suggestion policy for risk management to reduce
tourism risk in Pattaya, and 3) to prepare suggestion policy and guideline for safety
management of tourism in Pattaya. It consists of two sub-projects, namely subproject 1 The
efficiency of safety management of tourism logistics in Pattaya and subproject 2 Prevention
and legal measure on tourism security in Pattaya. Research Methodology was study In-depth
information, develop research tools in the form of smartphone applications, and analysis of
the results from the study of the subproject.

The results of the study were summarized as follows;

A study of safety management on tourism logistics in Pattaya. To be used as a
framework for the study of the research program and subproject composed of four elements:
1) Loading 2) Attraction 3) Transportation and 4) Tourist.

Model of the tourism risk assessment in Pattaya consists of likelihood and severity to
calculate the degree of risk.

Model of policy on risk management to reduce tourism risk in Pattaya consists of 1)
risk assessment process to find degree of risk and risk factors, and 2) risk reduce process under
3E approach, namely Education, Engineering, and Enforcement.

The suggestion policy should establish Pattaya Command and Control Operation
Center (PCCOCQ) for the purpose of defining policies for the prevention and resolution of
tourism safety issues, follow up information and receive complaints about the Tourism of
Pattaya. It is a centralized operation and directed by Pattaya city mayor.

A model of suggestion policy and guideline for safety management model in Pattaya
is divided into three components: 1) Operation to record risk assessment information and to
coordinate with all parties involved, 2) Management to receive notice and tracking on
dashboard and report the result of the risk reduction, and 3) Policy to making policy of

sustainable tourism safety management in Pattaya.

Keyword : Risk assessment model, Risk management policy, Safety management of tourism,

Pattaya.
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