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Abstract

This research on development of health tourism destination of Nakhon Si
Thammarat, aims 1) to study the physical descriptions of health tourism destinations in
Nakhon Si Thammarat which meet the tourist’s requirement, 2) to study the management
model and service features in the health tourism destination in Nakhon Si Thammarat, and
3) to explore the developmental approach for enhancing potential of Nakhon Si
Thammarat’s health tourism destination to be a health tourism center in the upper south.
This research was a mixed-method research including quantitative and qualitative methods.

For quantitative method, the population were Thai and foreigner tourists which travel
in period between October — December 2017 and results of 460 samples were calculated by
using Yamane. For the qualitative method, the sample were 30 managers/staffs who are in
charge of 24 health tourism destinations, which were carefully chosen by purposive
sampling. This research used not only the questionnaire but also the structured interview
questions to gain the data from all perspectives. Both tools were developed based on the
literature review. To be specific, the questionnaire in this research was adapted and
developed based on a Destination Fascination Scale (DFS) which including 6 dimensions
namely; Mystique, Richness, Attractiveness, Uniqueness, Fitness, and Friendliness. Also, the
structured interview were developed based on the physical description, management model
and service features in the health tourism destination and focus group was applied.

The results of this research shown that the tourists were most impressed with all 24
health tourism destinations (X =4.22). The highest score are arts and culture destination
(X = 4.29), natural destination (X =4.28), healthy food destination (X =4.25), religious
destination (X =4.22), health promoting destination (X =4.19) and local community life
(X =4.13) respectively. It revealed that all of the health tourism destination in Nakhon Si
Thammarat is not only high potential to welcome tourists but also has a great self-value in
5-6 dimensions of DFS so it should develop other dimensions for increasing tourist

attractiveness as well.
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