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Abstract
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The objectives of this research were 1) to study basic information and
important components related to tourism in the Thai-Malaysian border area 2) to
study the problems and obstacles related to tourism development 3 ) to study
problems and obstacles as well as guidelines for solving problems related to trade
and investment related to tourism products and services in the border areas and 4)
to propose guidelines for tourism development and management in the Thai-
Malaysian border area. In order to obtain research-related concepts and theories, the
research team had set the topic for document and literature review, which consists
of concepts and theories related to the development and management of tourism,
trade, and investment related to products and tourism services. This research uses
mixed research methods between quantitative and qualitative research by studying
data from surveys, observations, interviews and small group meetings. The results
show that basic information and important components of tourism in the border
areas of Thailand and Malaysia, most of them are related to tourism, which are
diverse in nature, culture, traditions and ways of life, including the foundation and
tourist facilities of both areas. Most of the problems and obstacles in the
development of Thai-Malaysian border tourism are found to be structural problems,
both in terms of regulations and practical mechanisms. These problems are a
limitation of international cross-border trade, including affecting trade and
investment related to tourism. Therefore, the guidelines for tourism development
and management in border areas must have measures for development in 3 phases,
namely short, medium and long-term in order to effectively and sustainably develop

and manage border tourism.
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