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The research titled “the development of sustainable sourism by participatory approach in
Songkhla Lagoon” has 3 objectives; which are 1) to propose guidelines for the development of
sustainable tourism activities in Songkhla Lagoon area 2) to develop a model of sustainable
tourism management in Songkhla Lagoon area 3) to propose recommendations for human
resource development to support the sustainable tourism in Songkhla Lagoon 4) to propose
guidelines for sustainable tourism development in the Songkhla Lagoon. This research uses
qualitative research methodology with participatory approach. The research found that the
guidelines for the development of sustainable tourism activities should be in creative ways and
emphasize in the participation approach between tourists and the community. The basis of
activity development for sustainable tourism should include tourism resources, natural resources,
culture, identity, and lifestyle. The model of sustainable tourism management is learning activities
from 3 communities with experience in sustainable tourism management In doing this the
community obtained sets of knowledge to develop the sustainable tourism in the community.
The community has its own way to protect the social system and environment. Suggestion for
human resource development to support sustainable tourism is competency development in 5
dimensions; including 1) sustainable management competency, 2) economic support capacity for
the community, 3) the ability to reduce the impact on local communities, tourist, and cultural
heritage, 4)competency in environmental management, and 5) impressive service performance.
The guidelines for sustainable tourism development are having a strategic plan and a strategic
framework that affect the economy, society and environment. Such strategie is need to be aligned
with the national tourism strategy. The issue of the strategy in Lagoon area is covered the quality
of tourism attractions, human resource development, marketing and building a sustainable
tourism network.
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