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Abstract

The research titled the enhancement of Thai hospitality distinctive competency to
service employee in the tourism and hospitality industry aim to 1) develop coach training
program for the enhancement of Thai hospitality distinctive competency 2) develop the
effectiveness index of the coach training program and 3) propose guidance in applying
coach training program for professional accreditation. To achieve these objectives, this
research adopted action research methods by drafting the program content from literature
review and stakeholder’s need survey. After review from the experts, the program was
conducted as the trial training program with 17 or leading owner, supervisor and human
resources management executives from tourism and hospitality businesses. 360 degree
evaluations were used to identify effectiveness index of the program by analyzing positive
influencing factors to satisfaction and follow up outcome.

THACCT - INDEX or Thai Hospitality Competency Coach Training’s Effectiveness Index
was proposed in two types: 9 of process index and 12 of quality index. Also, full detailed of
complete Thai hospitality distinctive competency coach program was proposed here. This
program could be used in national level if the government supports, for instance set of
knowledge distribution or positive tax policy to organization using Thai hospitality concept.
Also, the private sector could use program content as the in-house training program or
endorse it into oreanization’s core values. In this research, it revealed nine competencies of
being Thai hospitality coach which mainly consists of nature of inspirer and profound

awareness to significance of Thai cultural value in making distinctive services.

Keywords: Competency, Thai hospitality, Coach Training Program
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